References

Abdel Hadi, S., Bakker, A.B. and Hausser, J.A., 2021. The role of leisure crafting for emotional
exhaustion in telework during the COVID-19 pandemic. Anxiety, Stress, & Coping, pp.1-15.

Abdullah, N.A.A., Rahmat, N.H., Zawawi, F.Z., Khamsah, M.A.N. and Anuarsham, A.H., 2020.
Coping with post Covid-19: can work from home be a new norm?. European Journal of
Social Sciences Studies, 5(6).

Aggarwal, U. and Bhargava, S., 2009. Exploring psychological contract contents in India: the
employee and employer perspective. Journal of Indian Business Research.

Alizadeh, T., 2009. Urban design in the digital age: a literature review of telework and wired
communities. Journal of Urbanism, 2(3), pp.195-213.

Alcover, C.M., Rico, R., Turnley, W.H. and Bolino, M.C., 2017. Understanding the changing
nature of psychological contracts in 21st century organizations: A multiple-foci exchange
relationships approach and proposed framework. Organizational Psychology Review, 7(1),
pp.4-35.

Allen, S., 1987. Homeworking: Myths and realities. Macmillan International Higher
Education.

Ameri, F., Sormaz, D., Psarommatis, F. and Kiritsis, D., 2022. Industrial ontologies for
interoperability in agile and resilient manufacturing. International Journal of Production
Research, 60(2), pp.420-441.

Ammons, S.K. and Markham, W.T., 2004. Working at home: Experiences of skilled white
collar workers. Sociological Spectrum, 24(2), pp.191-238.

Anderson, A.J., Kaplan, S.A. and Vega, R.P., 2015. The impact of telework on emotional
experience: When, and for whom, does telework improve daily affective well-being?.
European Journal of Work and Organizational Psychology, 24(6), pp.882-897.

Anderson, N. and Schalk, R., 1998. The psychological contract in retrospect and prospect.
Journal of organizational behavior, 19, pp.637-647.

Ankli, R.E. and Palliam, R., 2012. Enabling a motivated workforce: exploring the sources of
motivation. Development and Learning in Organizations: An International Journal.

Argyris, C., 1960. Understanding organizational behavior.

Aslam, R., Shumaila, S., Azhar, M. and Sadaqat, S., 2011. Work-family conflicts: Relationship
between work-life conflict and employee retention—A comparative study of public and
private sector employees. Interdisciplinary Journal of Research in Business, 1(2), pp.18-29.

Athanasiadou, C. and Theriou, G., 2021. Telework: systematic literature review and future
research agenda. Heliyon, 7(10), p.e08165.

Page 281 of 336



Atkinson, C., 2007. Trust and the psychological contract. Employee relations, 29(3), pp.227-
246

Azim, AM.M., Ahmad, A., Omar, Z. and Silong, A.D., 2012. Work-family psychological
contract, job autonomy and organizational commitment. American Journal of Applied
Sciences, 9(5), p.740.

Bailey, D.E. and Kurland, N.B., 2002. A review of telework research: Findings, new directions,
and lessons for the study of modern work. Journal of Organizational Behavior: The
International Journal of Industrial, Occupational and Organizational Psychology and
Behavior, 23(4), pp.383-400.

Bailyn, L., 1988. Freeing work from the constraints of location and time. New Technology,
Work and Employment, 3(2), pp.143-152.

Bakker, A.B. and Geurts, S.A., 2004. Toward a dual-process model of work-home
interference. Work and occupations, 31(3), pp.345-366.

Bal, M. and Rousseau, D.M. eds., 2016. Idiosyncratic deals between employees and
organizations: Conceptual issues, applications and the role of co-workers. Routledge.

Baruch, Y., 2000. Teleworking: benefits and pitfalls as perceived by professionals and
managers. New technology, work and employment, 15(1), pp.34-49.

Baruch, Y. and Nicholson, N., 1997. Home, sweet work: Requirements for effective home
working. Journal of general management, 23(2), pp.15-30.

Basile, K.A. and Beauregard, T.A., 2020. Boundary management: Getting the work-home
balance right. Agile working and well-being in the digital age, pp.35-46.

Beasley, R.E., Lomo-David, E. and Seubert, V.R., 2001. Telework and gender: implications for
the management of information technology professionals. Industrial Management & Data
Systems.

Beauregard, T.A., Basile, K.A. and Canonico, E., 2019. Telework: Outcomes and facilitators
for employees.

Beauregard, T.A. and Henry, L.C., 2009. Making the link between work-life balance practices
and organizational performance. Human resource management review, 19(1), pp.9-22.

Becker, F.D. and Steele, F., 1995. Workplace by design: Mapping the high-performance
workscape. Jossey-Bass.

Bell, A.S., Rajendran, D. and Theiler, S., 2012. Job stress, wellbeing, work-life balance and
work-life conflict among Australian academics. E-Journal of Applied Psychology, 8(1).

Belzunegui-Eraso, A. and Erro-Garcés, A., 2020. Teleworking in the Context of the Covid-19
Crisis. Sustainability, 12(9), p.3662.

Page 282 of 336



Beno, M., 2021. Working from the home office and homeschool (-ing): Experiences of
austrian employees (parents) in the time of Covid-19. Journal of Educational and Social
Research, 11(4), pp.76-76.

Benrazavi, S.R. and Silong, A.D., 2013. Employees' job satisfaction and its influence on
willingness to work in teams. Journal of Management Policy and Practice, 14(1), pp.127-140.

Bentley, T.A., Teo, S.T., McLeod, L., Tan, F., Bosua, R. and Gloet, M., 2016. The role of
organisational support in teleworker wellbeing: A socio-technical systems approach. Applied
ergonomics, 52, pp.207-215.

Bergen, N. and Labonté, R., 2020. “Everything is perfect, and we have no problems”:
detecting and limiting social desirability bias in qualitative research. Qualitative health
research, 30(5), pp.783-792.

Bergman, A. and Gardiner, J., 2007. Employee availability for work and family: three Swedish
case studies. Employee relations.

Bevan, S., Dench, S., Tamkin, P. and Cummings, J., 1999. Family-friendly employment: The
business case. Department for Education and Employment Research Brief, 136.

Bierla, I., Huver, B. and Richard, S., 2011. Presenteeism at work: the influence of managers.
International journal of business and management studies, 3(2), pp.97-107.

Biron, C., Brun, J.P., Ivers, H. and Cooper, C., 2006. At work but ill: psychosocial work
environment and well-being determinants of presenteeism propensity. Journal of Public
Mental Health.

Biron, M. and Van Veldhoven, M., 2016. When control becomes a liability rather than an
asset: Comparing home and office days among part-time teleworkers. Journal of
Organizational Behavior, 37(8), pp.1317-1337.

Biron, M., Casper, W.J. and Raghuram, S., 2022. Crafting telework: a process model of need
satisfaction to foster telework outcomes. Personnel Review.

Bligh, M.C. and Carsten, M.K., 2005. Post-merger psychological contracts: exploring a
“multiple foci” conceptualization. Employee relations.

Block, E.S. and Erskine, L., 2012. Interviewing by telephone: Specific considerations,
opportunities, and challenges. International journal of qualitative methods, 11(4), pp.428-
445,

Blyton, P., Hassard, J., Hill, S. and Starkey, K., 2017. Time, work and organization (Vol. 7).
Taylor & Francis.

Boell, S.K., Cecez-Kecmanovic, D. and Campbell, J., 2016. Telework paradoxes and practices:
The importance of the nature of work. New Technology, Work and Employment, 31(2),
pp.114-131.

Bonacini, L., Gallo, G. and Scicchitano, S., 2021. Working from home and income inequality:
risks of a ‘new normal’ with COVID-19. Journal of population economics, 34(1), pp.303-360.

Page 283 of 336



Bordia, P., Restubog, S.L.D., Bordia, S. and Tang, R.L., 2017. Effects of resource availability on
social exchange relationships: The case of employee psychological contract obligations.
Journal of Management, 43(5), pp.1447-1471.

Borstorff, P.C., Harris, S.G., Feild, H.S. and Giles, W.F., 1997. Who'll go? A review of factors
associated with employee willingness to work overseas. People and Strategy, 20(3), p.29.

Borus, M.E., 1982. Willingness to work among youth. The Journal of Human Resources,
17(4), pp.581-593.

Bos, N., Shami, N.S., Olson, J.S., Cheshin, A. and Nan, N., 2004, November. In-group/out-
group effects in distributed teams: an experimental simulation. In Proceedings of the 2004
ACM conference on Computer supported cooperative work (pp. 429-436).

Bosua, R., Gloet, M., Kurnia, S., Mendoza, A. and Yong, J., 2012. Telework, productivity and
wellbeing. Institute for a Broadband-Enabled Society.

Bosua, R., Kurnia, S., Gloet, M. and Moza, A., 2017. Telework impact on productivity and
well-being. Social Inclusion and Usability of ICT-Enabled Services, 201, pp.9781315677316-
10.

Bosua, R., Kurnia, S., Gloet, M. and Mendoza, A., 2017. Telework impact on productivity and
well-being: An Australian study. In Social inclusion and usability of ICT-enabled services (pp.
187-207). Routledge.

Boulet, M. and Parent-Lamarche, A., 2022. Paradoxical Effects of Teleworking on Workers’
Well-Being in the COVID-19 Context: A Comparison Between Different Public
Administrations and the Private Sector. Public Personnel Management, 51(4), pp.430-457.

Boxall, P.F., Purcell, J. and Wright, P.M. eds., 2007. The Oxford handbook of human resource
management. Oxford Handbooks.

Braun, V. and Clarke, V., 2013. Successful qualitative research: A practical guide for
beginners. SAGE.

Braun, V. and Clarke, V., 2019. Reflecting on reflexive thematic analysis. Qualitative research
in sport, exercise and health, 11(4), pp.589-597.

Braun, V. and Clarke, V., 2021. Thematic Analysis: A Practical Guide. SAGE.

Brauner, C., Wohrmann, A.M. and Michel, A., 2021. Work availability types and well-being in
Germany—a latent class analysis among a nationally representative sample. Work & Stress,
pp.1-23.

Brewster, C., Mayne, L. and Tregaskis, O., 1997. Flexible working in Europe. Journal of World
Business, 32(2), pp.133-151.

Brooks, J., McCluskey, S., Turley, E. and King, N., 2015. The utility of template analysis in
qualitative psychology research. Qualitative research in psychology, 12(2), pp.202-222.

Page 284 of 336



Brown, C., Smith, P., Arduengo, N. and Taylor, M., 2016. Trusting telework in the federal
government. Qualitative Report, 21(1).

Brunelle, E. and Fortin, J.A., 2021. Distance makes the heart grow fonder: an examination of
teleworkers’ and office workers’ job satisfaction through the lens of self-determination
theory. SAGE Open, 11(1), p.2158244020985516.

Bryman, A., and Bell, E., 2011. Business research methods (3rd ed.). Cambridge; New York,
NY: Oxford University Press.

Buomprisco, G., Ricci, S., Perri, R. and De Sio, S., 2021. Health and telework: new challenges
after COVID-19 pandemic. European Journal of Environment and Public Health, 5(2),
p.emO0073.

Burchielli, R., Buttigieg, D. and Delaney, A., 2008. Organizing homeworkers: The use of
mapping as an organizing tool. Work, Employment and Society, 22(1), pp.167-180.

Bybee, J. and Quiles, Z.N., 1998. Guilt and mental health. In Guilt and children (pp. 269-291).
Academic Press.

Byrne, M., 2001. Sampling for qualitative research. AORN journal, 73(2), pp.494-494.

Byron, K., 2008. Carrying too heavy a load? The communication and miscommunication of
emotion by email. Academy of Management Review, 33(2), pp.309-327.

Cain, I.H., Cairo, A., Duffy, M., Meli, L., Rye, M.S. and Worthington Jr, E.L., 2019. Measuring
gratitude at work. The Journal of Positive Psychology, 14(4), pp.440-451.

Campbell, J. and McDonald, C., 2007. Defining a conceptual framework for telework
research. ACIS 2007 Proceedings, p.120.

Caiibano, A., 2019. Workplace flexibility as a paradoxical phenomenon: Exploring employee
experiences. Human Relations, 72(2), pp.444-470.

Cano, V., Hatar, C. and Zapatero, A., 1997. Teleworking: conceptual and implementation
problems. Vine.

Caproni, V.E., 2008. Federal Bureau of Investigation statement before the Senate
Committee on the Judiciary. Washington, DC.

Carlson, E. and Idvall, E., 2015. Who wants to work with older people? Swedish student
nurses' willingness to work in elderly care—A questionnaire study. Nurse Education Today,
35(7), pp.849-853.

Cassar, V. and Briner, R., 2009. Contextualizing the features of the psychological contract:
the case of Malta. Journal of Managerial Psychology.

Casserley, T. and Megginson, D., 2008. Learning from burnout. Routledge.

Chaffee, M.W., 2006. Making the decision to report to work in a disaster: nurses may have
conflicting obligations. AJN The American Journal of Nursing, 106(9), pp.54-57.

Page 285 of 336



Charalampous, M., Grant, C.A., Tramontano, C. and Michailidis, E., 2019. Systematically
reviewing remote e-workers’ well-being at work: A multidimensional approach. European
journal of work and organizational psychology, 28(1), pp.51-73.

Chen, Y.P., Shaffer, M., Westman, M., Chen, S., Lazarova, M. and Reiche, S., 2014. Family
role performance: Scale development and validation. Applied Psychology, 63(1), pp.190-
218.

Chiang, J.C,, Jiang, J.J.Y,, Liao, C. and Klein, G., 2012. Consequences of psychological contract
violations for IS personnel. Journal of Computer Information Systems, 52(4), pp.78-87.

Choi, S., 2018. Managing flexible work arrangements in government: Testing the effects of
institutional and managerial support. Public Personnel Management, 47(1), pp.26-50.

Chrobot-Mason, D.L., 2003. Keeping the promise: Psychological contract violations for
minority employees. Journal of Managerial Psychology.

Chung, H. and Van der Horst, M., 2018. Women’s employment patterns after childbirth and
the perceived access to and use of flexitime and teleworking. Human relations, 71(1), pp.47-
72.

Chung, H. and Van der Lippe, T., 2020. Flexible working, work—life balance, and gender
equality: Introduction. Social Indicators Research, 151(2), pp.365-381.

Church, K. and De Oliveira, R., 2013, August. What's up with WhatsApp? Comparing mobile
instant messaging behaviors with traditional SMS. In Proceedings of the 15th international
conference on Human-computer interaction with mobile devices and services (pp. 352-361).

Clear, F. and Dickson, K., 2005. Teleworking practice in small and medium-sized firms:
management style and worker autonomy. New Technology, Work and Employment, 20(3),
pp.218-233.

Coffey, A. and Atkinson, P., 1996. Making sense of qualitative data: Complementary
research strategies. Sage Publications, Inc.

Collins Dictionary, 2018. Collins, London and Glasgow.

Collins, A.M., Cartwright, S. and Hislop, D., 2013. Homeworking: Negotiating the
psychological contract. Human Resource Management Journal, 23(2), pp.211-225.

Collins, A.M., Hislop, D. and Cartwright, S., 2016. Social support in the workplace between
teleworkers, office-based colleagues and supervisors. New Technology, Work and
Employment, 31(2), pp.161-175.

Collins, R., Lincoln, R. and Frank, M.G., 2002. The effect of rapport in forensic interviewing.
Psychiatry, psychology and law, 9(1), pp.69-78.

Contreras, F., Baykal, E. and Abid, G., 2020. E-leadership and teleworking in times of COVID-
19 and beyond: What we know and where do we go. Frontiers in psychology, 11, p.590271.

Page 286 of 336



Conway, N. and Briner, R.B., 2002. A daily diary study of affective responses to psychological
contract breach and exceeded promises. Journal of Organizational Behavior: The
International Journal of Industrial, Occupational and Organizational Psychology and
Behavior, 23(3), pp.287-302.

Conway, N. and Briner, R.B., 2005. Understanding psychological contracts at work: A critical
evaluation of theory and research. Oxford University Press.

Conway, N., Guest, D. and Trenberth, L., 2011. Testing the differential effects of changes in
psychological contract breach and fulfillment. Journal of vocational behavior, 79(1), pp.267-
276.

Cooper, C., 1996. Hot under the collar. Times Higher Education Supplement, 21(June).
[online] Available at: https://www.timeshighereducation.com-under-the-collar

Cooper, C.L. and Ly, L., 2016. Presenteeism as a global phenomenon: Unraveling the
psychosocial mechanisms from the perspective of social cognitive theory. Cross Cultural &
Strategic Management.

Cooper, C.L. and Lu, L. eds., 2018. Presenteeism at work. Cambridge University Press.

Cooper, C.L. and Lu, L., 2019. Excessive availability for work: Good or bad? Charting
underlying motivations and searching for game-changers. Human Resource Management
Review, 29(4), p.100682.

Corbin, J. M., and Strauss, A. L., 2015. Basics of qualitative research: Techniques and
procedures for developing grounded theory. Chicago (15th ed.).

Corden, A. and Sainsbury, R., 2006. Using verbatim quotations in reporting qualitative social
research: researchers' views (pp. 11-14). York: University of York.

Cousins, K. and Robey, D., 2015. Managing work-life boundaries with mobile technologies:
An interpretive study of mobile work practices. Information Technology & People.

Coyle-Shapiro, J.A. and Conway, N., 2005. Exchange relationships: examining psychological
contracts and perceived organizational support. Journal of applied psychology, 90(4), p.774.

Coyle-Shapiro, J.A.M. and Kessler, I., 2002. Exploring reciprocity through the lens of the
psychological contract: Employee and employer perspectives. European journal of work and
organizational psychology, 11(1), pp.69-86.

Coyle-Shapiro, J.A.M., Pereira Costa, S., Doden, W. and Chang, C., 2019. Psychological
contracts: Past, present, and future. Annual Review of Organizational Psychology and
Organizational Behavior, 6, pp.145-169.

Crabtree, B.F. and Miller, W.F., 1992. A template approach to text analysis: developing and
using codebooks.

Crawford, J., 2022. Working from home, telework, and psychological wellbeing? A
systematic review. Sustainability, 14(19), p.11874.

Page 287 of 336



Creswell, J.W. and Miller, D.L., 2000. Determining validity in qualitative inquiry. Theory into
practice, 39(3), pp.124-130.

Creswell, J.W. and Poth, C.N., 2016. Qualitative inquiry and research design: Choosing
among five approaches. Sage publications.

Crosbie, T. and Moore, J., 2004. Work-life balance and working from home. Social Policy
and Society, 3(3), pp.223-233.

Cross, T.B. and Raizman, M.B., 1986. Telecommuting: The future technology of work.

Cross, R., Taylor, S. and Zehner, D., 2018. Collaboration without burnout. Harvard Business
Review, 96(4), pp.134-137.

Cullinane, N. and Dundon, T., 2006. The psychological contract: A critical review.
International journal of management reviews, 8(2), pp.113-129.

Cunneen, M. and Mullins, M. 2019. Framing Risk, The New Phenomenon of Data
Surveillance and Data Monetisation; from an ‘Always-On’culture to ‘Always-On’artificial
Intelligence Assistants. Hybrid Worlds, p.65.

Cypress, B.S., 2017. Rigor or reliability and validity in qualitative research: Perspectives,
strategies, reconceptualization, and recommendations. Dimensions of critical care nursing,
36(4), pp.253-263.

Dandoy, A., 2020. Collaborative practices, workspaces and communities in the wake of the
Covid-19 crisis.

Daniels, K., Lamond, D. and Standen, P., 2001. Teleworking: Frameworks for organizational
research. Journal of management studies, 38(8), pp.1151-1185.

Davenport, T.H. and Pearlson, K., 1998. Two cheers for the virtual office. MIT Sloan
Management Review, 39(4), p.51.

Davis, D.D. and Polonko, K.A., 2001. Telework in the United States: Telework America Survey
2001. International Telework Association and Council.

DCITA, 2006. Telework for Australian employees and businesses: maximising the economic
and social benefits of flexible working practices. Department of Communications,
Information Technology and the Arts, Department of Employment and Workplace Relations.
In Campbell, J. and McDonald, C., 2007. Defining a conceptual framework for telework
research

Dearnley, C., 2005. A reflection on the use of semi-structured interviews. Nurse researcher,
13(1).

De Clercq, D., Sun, W. and Belausteguigoitia, I., 2021. When is job control most useful for
idea championing? Role conflict and psychological contract violation effects. Journal of
Management & Organization, 27(2), pp.382-396.

Page 288 of 336



De Cuyper, N., Mauno, S., Kinnunen, U., De Witte, H., Makikangas, A. and Natti, J., 2010.
Autonomy and workload in relation to temporary and permanent workers’ job involvement.
Journal of Personnel Psychology.

Deci, E.L., Connell, J.P. and Ryan, R.M., 1989. Self-determination in a work organization.
Journal of applied psychology, 74(4), p.580.

Deci, E.L. and Ryan, R.M., 2012. Self-determination theory. In P.A.M. Van Lange, A.W.
Kruglanski, & E. T. Higgins (Eds.), Handbook of theories of social psychology (pp. 416—436).
Sage Publications Ltd.

Delanoeije, J., Verbruggen, M. and Germeys, L., 2019. Boundary role transitions: A day-to-
day approach to explain the effects of home-based telework on work-to-home conflict and
home-to-work conflict. Human Relations, 72(12), pp.1843-1868.

DelCampo, R.G., 2007. Understanding the psychological contract: A direction for the future.
Management Research News.

Delobbe, N., Cooper-Thomas, H.D. and De Hoe, R., 2016. A new look at the psychological
contract during organizational socialization: The role of newcomers' obligations at entry.
Journal of Organizational Behavior, 37(6), pp.845-867.

Demerouti, E., Le Blanc, P.M., Bakker, A.B., Schaufeli, W.B. and Hox, J., 2009. Present but
sick: a three-wave study on job demands, presenteeism and burnout. Career Development
International.

Derks, D., van Duin, D., Tims, M. and Bakker, A.B., 2015. Smartphone use and work—home
interference: The moderating role of social norms and employee work engagement. Journal
of Occupational and Organizational Psychology, 88(1), pp.155-177.

Derks, D., Bakker, A.B., Peters, P. and van Wingerden, P., 2016. Work-related smartphone
use, work—family conflict and family role performance: The role of segmentation
preference. Human relations, 69(5), pp.1045-1068.

Dettmers, J., 2017. How extended work availability affects well-being: The mediating roles
of psychological detachment and work-family-conflict. Work & Stress, 31(1), pp.24-41.

Dew, K., Keefe, V. and Small, K., 2005. ‘Choosing’ to work when sick: workplace
presenteeism. Social science & medicine, 60(10), pp.2273-2282.

Di Fabio, A., 2017a. The psychology of sustainability and sustainable development for well-
being in organizations. Frontiers in psychology, 8, p.1534.

Di Fabio, A., 2017b. Positive Healthy Organizations: Promoting well-being, meaningfulness,
and sustainability in organizations. Frontiers in psychology, 8, p.1938.

Di Martino, V. and Wirth, L., 1990. Telework: A new way of working and living. Int'l Lab.
Rev., 129, p.529.

Dimitrova, D., 2003. Controlling teleworkers: supervision and flexibility revisited. New
Technology, Work and Employment, 18(3), pp.181-195.

Page 289 of 336



Dingel, J.I. and Neiman, B., 2020. How many jobs can be done at home?. Journal of Public
Economics, 189, p.104235.

Dodge, R., Daly, A.P., Huyton, J. and Sanders, L.D., 2012. The challenge of defining wellbeing.
International journal of wellbeing, 2(3).

Drabble, L., Trocki, K.F., Salcedo, B., Walker, P.C. and Korcha, R.A., 2016. Conducting
qualitative interviews by telephone: Lessons learned from a study of alcohol use among
sexual minority and heterosexual women. Qualitative Social Work, 15(1), pp.118-133.

Drucker, P.F., 1999. Knowledge-worker productivity: The biggest challenge. California
management review, 41(2), pp.79-94.

Duberley, J., Johnson, P. and Cassell, C., 2012. Philosophies underpinning qualitative
research. Qualitative organizational research: Core methods and current challenges, 15.

Dunn, K., 2005. Doing qualitative research in human geography: Interviewing. Qualitative
Research Methods in Human Geography’.(Ed. I. Hay.) pp, pp.50-82.

Duxbury, L. and Higgins, C., 1998. Between Work and Family: Is Telework Part of the
Problem. The virtual workplace, 218.

Edwards, J.R., 1991. Person-job fit: A conceptual integration, literature review, and
methodological critique. John Wiley & Sons.

Eeckhout, L., 2017. Is Moore’s law slowing down? what’s next?. IEEE Micro, 37(04), pp.4-5.

Elbaz, S., Richards, J.B. and Provost Savard, Y., 2022. Teleworking and work—life balance
during the COVID-19 pandemic: A scoping review. Canadian Psychology/Psychologie
canadienne.

Elldér, E., 2020. Telework and daily travel: New evidence from Sweden. Journal of Transport
Geography, 86, p.102777.

Elling, M., 1985. Remote work/telecommuting a means of enhancing the quality of life, or
just another method of making business more brisk?. Economic and Industrial Democracy,
6(2), pp.239-249.

Ellison, N.B., 1999. Social impacts: New perspectives on telework. Social science computer
review, 17(3), pp.338-356.

Ellison, N.B., 2004. Telework and social change: How technology is reshaping the boundaries
between home and work. Greenwood publishing group.

Elwood, S.A. and Martin, D.G., 2000. “Placing” interviews: location and scales of power in
qualitative research. The professional geographer, 52(4), pp.649-657.

Errichiello, L. and Pianese, T., 2021. The role of organizational support in effective remote
work implementation in the Post-COVID era. In Handbook of Research on Remote Work and
Worker Well-Being in the Post-COVID-19 Era (pp. 221-242). IGI Global.

Page 290 of 336



Etikan, I., Musa, S.A. and Alkassim, R.S., 2016. Comparison of convenience sampling and
purposive sampling. American journal of theoretical and applied statistics, 5(1), pp.1-4.

Farooq, M.B., 2015. Qualitative telephone interviews: Strategies for success.

Fehr, R., Fulmer, A., Awtrey, E. and Miller, J.A., 2017. The grateful workplace: A multilevel
model of gratitude in organizations. Academy of Management Review, 42(2), pp.361-381.

Felmlee, D.H., 1994. Who's on top? Power in romantic relationships. Sex Roles, 31(5),
pp.275-295.

Felstead, A. and Henseke, G., 2017. Assessing the growth of remote working and its
consequences for effort, well-being and work-life balance. New Technology, Work and
Employment, 32(3), pp.195-212.

Fenson, B. and Hill, S., 2003. Implementing and managing telework: A guide for those who
make it happen. Greenwood Publishing Group.

Fitzer, M.M., 1997. Managing from afar: Performance and rewards in a telecommuting
environment. Compensation & benefits review, 29(1), pp.65-73.

Fleetwood, S., 2005. Ontology in organization and management studies: A critical realist
perspective. Organization, 12(2), pp.197-222.

Fonner, K.L. and Stache, L.C., 2012. All in a day's work, at home: Teleworkers’ management
of micro role transitions and the work—home boundary. New Technology, Work and
Employment, 27(3), pp.242-257.

Fosslien, L. and Duffy, M.W., 2020. How to combat zoom fatigue. Harvard Business Review,
29, pp.1-6.

Fredette, J., Marom, R., Steiner, K. and Witters, L., 2012. The promise and peril of
hyperconnectivity for organizations and societies. The global information technology report,
2012, pp.113-119.

Freese, C. and Schalk, R., 2008. How to measure the psychological contract? A critical
criteria-based review of measures. South African Journal of Psychology, 38(2), pp.269-286.

Frost, N., Nolas, S.M., Brooks-Gordon, B., Esin, C., Holt, A., Mehdizadeh, L. and Shinebourne,
P., 2010. Pluralism in qualitative research: The impact of different researchers and
qualitative approaches on the analysis of qualitative data. Qualitative research, 10(4),
pp.441-460.

Fusch, P.I. and Ness, L.R., 2015. Are we there yet? Data saturation in qualitative research.
The qualitative report, 20(9), p.1408.

Gagné, M. and Deci, E.L., 2005. Self-determination theory and work motivation. Journal of
Organizational behavior, 26(4), pp.331-362.

Page 291 of 336



Gajendran, R.S., Harrison, D.A. and Delaney-Klinger, K., 2015. Are telecommuters remotely
good citizens? Unpacking telecommuting's effects on performance via i-deals and job
resources. Personnel Psychology, 68(2), pp.353-393.

Galletta, A., 2013. Mastering the semi-structured interview and beyond. In Mastering the
semi-structured interview and beyond. New York University Press.

Galvez, A., Martinez, M.J. and Pérez, C., 2011. Telework and work-life balance: Some
dimensions for organisational change. Journal of Workplace Rights, 16(3-4).

Gani, Z. and Toleman, M., 2006. Success factors and barriers to telework adoption in
ebusiness in Australia and Singapore: the influence of culture and organizational culture.
Journal of Theoretical and Applied Electronic Commerce Research, 1(3), pp.81-92.

Garfinkel, H., 1967. Ethnomethodology. Studies in ethnomethodology.

Garg, S. and Fulmer, |., 2017. Ideal or an ordeal for organizations? The spectrum of co-
worker reactions to idiosyncratic deals. Organizational Psychology Review, 7(4), pp.281-305.

Garrett, R.K. and Danziger, J.N., 2007. Which telework? Defining and testing a taxonomy of
technology-mediated work at a distance. Social Science Computer Review, 25(1), pp.27-47.

Ghislieri, C., Molino, M., Dolce, V., Sanseverino, D. and Presutti, M., 2021. Work-family
conflict during the Covid-19 pandemic: teleworking of administrative and technical staff in
healthcare. An Italian study. La Medicina del lavoro, 112(3), p.229.

Gilbreath, B. and Karimi, L., 2012. Supervisor behavior and employee presenteeism.
International Journal of leadership studies, 7(1), pp.114-131.

Gilbert, L.S., 2002. Going the distance:'closeness' in qualitative data analysis software.
International journal of social research methodology, 5(3), pp.215-228.

Gillham, B., 2005. Research Interviewing: The range of techniques: A practical guide.
McGraw-Hill Education (UK).

Glavin, P., Schieman, S. and Reid, S., 2011. Boundary-spanning work demands and their
consequences for guilt and psychological distress. Journal of Health and Social behavior,
52(1), pp.43-57.

Giovanis, E., 2018. Are women happier when their spouse is teleworker?. Journal of
Happiness Studies, 19(3), pp.719-754.

Golafshani, N., 2003. Understanding reliability and validity in qualitative research. The
qualitative report, 8(4), pp.597-607.

Golden, T.D., 2009. Applying technology to work: Toward a better understanding of
telework. Organization Management Journal, 6(4), pp.241-250.

Golden, T.D., 2012. Altering the effects of work and family conflict on exhaustion: Telework
during traditional and nontraditional work hours. Journal of Business and Psychology, 27(3),
pp.255-269.

Page 292 of 336



Golden, T.D. and Schoenleber, A.H., 2014. Toward a deeper understanding of the willingness
to seek help: The case of teleworkers. Work, 48(1), pp.83-90.

Golden, T.D., Veiga, J.F. and Dino, R.N., 2008. The impact of professional isolation on
teleworker job performance and turnover intentions: does time spent teleworking,
interacting face-to-face, or having access to communication-enhancing technology matter?.
Journal of Applied Psychology, 93(6), p.1412.

Goldstein, G.S. and Gronberg, T.J., 1984. Economies of scope and economies of
agglomeration. Journal of Urban Economics, 16(1), pp.91-104.

Gordon, S., 2020. Organizational support versus supervisor support: The impact on
hospitality managers’ psychological contract and work engagement. International Journal of
Hospitality Management, 87, p.102374.

GOV.UK. (2018). Flexible working. [online] Available at: https://www.gov.uk/flexible-
working/applying-for-flexible-working.

GOV.UK. (2022). Flexible working. [online] Available at: https://www.gov.uk/flexible-
working.

Graham, M., Weale, V., Lambert, K.A., Kinsman, N., Stuckey, R. and Oakman, J., 2021.
Working at home: The impacts of COVID 19 on health, family-work-life conflict, gender, and
parental responsibilities. Journal of Occupational and Environmental Medicine, 63(11),
p.938.

Grant, C.A., Wallace, L.M. and Spurgeon, P.C., 2013. An exploration of the psychological
factors affecting remote e-worker's job effectiveness, well-being and work-life balance.
Employee Relations.

Grant, C.A., Wallace, L.M., Spurgeon, P.C., Tramontano, C. and Charalampous, M., 2019.
Construction and initial validation of the E-Work Life Scale to measure remote e-working.
Employee Relations, 41(1), pp.16-33.

Grant, C., 2020. Concepts, terms and measurement in agile working. Agile Working and
Well-Being in the Digital Age, pp.19-32.

Grant, C. and Russell, E. eds., 2020. Agile working and well-being in the digital age. London:
Palgrave Macmillan.

Greenhaus, J.H. and Beutell, N.J., 1985. Sources of conflict between work and family roles.
Academy of management review, 10(1), pp.76-88.

Gren, L., Goldman, A. and Jacobsson, C., 2020. Agile ways of working: A team maturity
perspective. Journal of Software: Evolution and Process, 32(6), p.e2244.

Grimmer, M. and Oddy, M., 2007. Violation of the psychological contract: The mediating
effect of relational versus transactional beliefs. Australian Journal of Management, 32(1),
pp.153-174.

Page 293 of 336



Groen, B.A., Van Triest, S.P., Coers, M. and Wtenweerde, N., 2018. Managing flexible work
arrangements: Teleworking and output controls. European Management Journal, 36(6),
pp.727-735.

Guba, E.G. and Lincoln, Y.S., 1989. Fourth generation evaluation. Sage.

Gudmundsdottir, G.B. and Brock-Utne, B., 2010. An exploration of the importance of
piloting and access as action research. Educational Action Research, 18(3), pp.359-372.

Guest, D.E., 2002. Perspectives on the study of work-life balance. Social Science Information,
41(2), pp.255-279.

Guest, D.E., 2004. The psychology of the employment relationship: An analysis based on the
psychological contract. Applied psychology, 53(4), pp.541-555.

Guest, D.E., 2016. Trust and the role of the psychological contract in contemporary
employment relations. In Building trust and constructive conflict management in
organizations (pp. 137-149). Springer, Cham.

Guillemin, M. and Gillam, L., 2004. Ethics, reflexivity, and “ethically important moments” in
research. Qualitative inquiry, 10(2), pp.261-280.

Gusenbauer, M., 2019. Google Scholar to overshadow them all? Comparing the sizes of 12
academic search engines and bibliographic databases. Scientometrics, 118(1), pp.177-214.

Hackman, J.R. and Oldham, G.R., 1974. The Job Diagnostic Survey: An instrument for the
diagnosis of jobs and the evaluation of job redesign projects.

Haddon, L. and Brynin, M., 2005. The character of telework and the characteristics of
teleworkers. New Technology, Work and Employment, 20(1), pp.34-46.

Hadjisolomou, A., Mitsakis, F. and Gary, S., 2021. Too Scared to Go Sick: Precarious
Academic Work and ‘Presenteeism Culture’in the UK Higher Education Sector During the
Covid-19 Pandemic. Work, Employment and Society, p.09500170211050501.

Hallier, J. and James, P., 1997. Middle managers and the employee psychological contract:
agency, protection and advancement. Journal of Management Studies, 34(5), pp.703-728.

Hall, D.T. and Richter, J., 1988. Balancing work life and home life: What can organizations do
to help?. Academy of Management Perspectives, 2(3), pp.213-223.

Hallin, H., 2020. Home-based telework during the Covid-19 pandemic.
Hamilton, C.A., 1987. Telecommuting. Personnel Journal.

Handy, S.L. and Mokhtarian, P.L., 1996. The future of telecommuting. Futures, 28(3),
pp.227-240.

Harpaz, |., 2002. Advantages and disadvantages of telecommuting for the individual,
organization and society. Work study.

Page 294 of 336



Harrington, S.J. and Ruppel, C.P., 1999. Telecommuting: A test of trust, competing values,
and relative advantage. IEEE transactions on professional communication, 42(4), pp.223-
2309.

Harris, L., 2003. Home-based teleworking and the employment relationship: Managerial
challenges and dilemmas. Personnel review.

Hart, C., 2018. Doing a literature review: Releasing the research imagination.

Harter, J.K., Schmidt, F.L. and Keyes, C.L., 2003. Well-being in the workplace and its
relationship to business outcomes: A review of the Gallup studies.

Hartig, T., Kylin, C. and Johansson, G., 2007. The telework tradeoff: Stress mitigation vs.
constrained restoration. Applied Psychology, 56(2), pp.231-253.

Harvey, C.D., 1988. Telephone Survey Techniques. Canadian Home Economics Journal,
38(1), pp.30-35.

Hassard, J. and Morris, J., 2021. The extensification of managerial work in the digital age:
Middle managers, spatio-temporal boundaries and control. human relations,
p.00187267211003123.

Haun, V.C., Remmel, C. and Haun, S., 2021. Boundary Management and Recovery when
Working from Home. In Academy of Management Proceedings (Vol. 2021, No. 1, p. 11243).
Briarcliff Manor, NY 10510: Academy of Management.

Hawkley, L.C., Browne, M.W. and Cacioppo, J.T., 2005. How can | connect with thee? Let me
count the ways. Psychological Science, 16(10), pp.798-804.

He, S., Lai, D., Mott, S., Little, A., Grock, A., Haas, M.R. and Chan, T.M., 2020. Remote e-work
and distance learning for academic medicine: best practices and opportunities for the
future. Journal of graduate medical education, 12(3), pp.256-263.

Henry, M.S., Le Roux, D.B. and Parry, D.A., 2021. Working in a post Covid-19 world: Towards
a conceptual framework for distributed work. South African Journal of Business
Management, 52(1), p.2155.

Herriot, P., Manning, W.E.G. and Kidd, J.M., 1997. The content of the psychological contract.
British Journal of management, 8(2), pp.151-162.

Herriot, P. and Pemberton, C., 1997. Facilitating new deals. Human resource management
journal, 7(1), p.45.

Herzberg, F., 1959. The motivation to work. New York: Wiley.

Herzog, H., 2005. On home turf: Interview location and its social meaning. Qualitative
sociology, 28(1), pp.25-47.

Hesketh, I. and Cooper, C.L., 2014. Leaveism at work. Occupational Medicine, 64 (3), pp.
146-147

Page 295 of 336



Hesketh, |. and Cooper, C.L., 2017. Managing health and wellbeing in the public sector: A
guide to best practice. Routledge.

Hilbrecht, M., Shaw, S.M., Johnson, L.C. and Andrey, J., 2008. ‘I'm home for the kids’:
contradictory implications for work—life balance of teleworking mothers. Gender, Work &
Organization, 15(5), pp.454-476.

Hilbrecht, M., Shaw, S.M., Johnson, L.C. and Andrey, J., 2013. Remixing work, family and
leisure: teleworkers' experiences of everyday life. New Technology, Work and Employment,
28(2), pp.130-144.

Hill, E.J., Hawkins, A.J. and Miller, B.C., 1996. Work and family in the virtual office: Perceived
influences of mobile telework. Family relations, pp.293-301.

Hill, E.J., Hawkins, A.J., Ferris, M. and Weitzman, M., 2001. Finding an extra day a week: The
positive influence of perceived job flexibility on work and family life balance. Family
relations, 50(1), pp.49-58.

Hill, E.J., Ferris, M. and Martinson, V., 2003. Does it matter where you work? A comparison
of how three work venues (traditional office, virtual office, and home office) influence
aspects of work and personal/family life. Journal of Vocational Behavior, 63(2), pp.220-241.

Hiltrop, J.M., 1995. The changing psychological contract: The human resource challenge of
the 1990s. European management journal, 13(3), pp.286-294.

Hiltrop, J.M., 1996. Managing the changing psychological contract. Employee relations.

Hislop, D., 2007. Knowledge processes and communication dynamics in mobile telework. In
Rethinking knowledge management (pp. 187-207). Springer, Berlin, Heidelberg.

Hislop, D. and Axtell, C., 2007. The neglect of spatial mobility in contemporary studies of
work: the case of telework. New Technology, Work and Employment, 22(1), pp.34-51.

Hiyama, T. and Yoshihara, M., 2008. New occupational threats to Japanese physicians:
karoshi (death due to overwork) and karojisatsu (suicide due to overwork). Occupational
and environmental medicine, 65(6), pp.428-429.

Holt-Lunstad, J., Smith, T.B. and Layton, J.B., 2010. Social relationships and mortality risk: a
meta-analytic review. PLoS medicine, 7(7), p.e1000316.

Hornung, S., Rousseau, D.M. and Glaser, J., 2008. Creating flexible work arrangements
through idiosyncratic deals. Journal of applied psychology, 93(3), p.655.

Hornung, S., Rousseau, D.M. and Glaser, J., 2009. Why supervisors make idiosyncratic deals:
Antecedents and outcomes of i-deals from a managerial perspective. Journal of Managerial
Psychology.

Hochwarter, W.A., Perrewé, P.L., Meurs, J.A. and Kacmar, C., 2007. The interactive effects of
work-induced guilt and ability to manage resources on job and life satisfaction. Journal of
Occupational Health Psychology, 12(2), p.125.

Page 296 of 336



Hotopp, U., 2002. Teleworking in the UK. Labour market trends, 110(6), pp.311-318.

Howard, G.J., Green, S.N., Stark, H.P. and Traylor, H.D., 2021. Dual-earner couples during the
pandemic: Spillover and crossover. Industrial and Organizational Psychology, 14(1-2),
pp.251-253.

Hui, C., Lee, C. and Rousseau, D.M., 2004. Psychological contract and organizational
citizenship behavior in China: investigating generalizability and instrumentality. Journal of
Applied Psychology, 89(2), p.311.

Huws, U., 1991. Telework: projections. Futures, 23(1), pp.19-31.

Huws, U., 1996. Teleworking and Gender. The Institute for Employment Studies, Mantell
Building, University of Sussex, Brighton BN1 9RF, England, United Kingdom; phone+ 44 (0)-
1273-686751.

Huws, U., Korte, W.B. and Robinson, S., 1990. Telework—Towards then Elusive Office. John
Wiley & Sons.

Huws, U., Robinson, W.B. and Robinson, S., 1990. Telework towards the elusive office. John
Wiley & Sons, Inc..

Hynes, M., 2014. Telework isn’t working: A policy review. The Economic and Social Review,
45(4, Winter), pp.579-602.

Igeltjgrn, A. and Habib, L., 2020, July. Homebased telework as a tool for inclusion? A
literature review of telework, disabilities and work-life balance. In International Conference
on Human-Computer Interaction (pp. 420-436). Springer, Cham.

Illegems, V. and Verbeke, A., 2004. Telework: what does it mean for management?. Long
Range Planning, 37(4), pp.319-334.

Irani, Z., Love, P.E., Elliman, T., Jones, S. and Themistocleous, M., 2005. Evaluating e-
government: learning from the experiences of two UK local authorities. Information Systems
Journal, 15(1), pp.61-82.

Ismail, N., Kinchin, G. and Edwards, J.A., 2018. Pilot study, does it really matter? Learning
lessons from conducting a pilot study for a qualitative PhD thesis. International Journal of
Social Science Research, 6(1), pp.1-17.

Ismailov, M. and Laurier, J., 2021. We are in the “breakout room.” Now what? An e-portfolio
study of virtual team processes involving undergraduate online learners. E-Learning and
Digital Media, p.20427530211039710.

Jaakson, K. and Kallaste, E., 2010. Beyond flexibility: reallocation of responsibilities in the
case of telework. New Technology, Work and Employment, 25(3), pp.196-209.

Jackson, P.J. and Van der Wielen, J.M. eds., 1998. Teleworking: international perspectives
(pp. 215-233). London: Routledge.

Page 297 of 336



Jager, J., Putnick, D.L. and Bornstein, M.H., 2017. Il. More than just convenient: The
scientific merits of homogeneous convenience samples. Monographs of the Society for
Research in Child Development, 82(2), pp.13-30.

Jahoda, M., 1958. Current concepts of positive mental health.

Jang, S.J., 2009. The relationships of flexible work schedules, workplace support, supervisory
support, work-life balance, and the well-being of working parents. Journal of Social Service
Research, 35(2), pp.93-104.

Johannsen, R. and Zak, P.J., 2020. Autonomy raises productivity: An experiment measuring
neurophysiology. Frontiers in Psychology, 11, p.963.

Johns, G., 2010. Presenteeism in the workplace: A review and research agenda. Journal of
organizational behavior, 31(4), pp.519-542.

Johns, G., 2011. Attendance dynamics at work: the antecedents and correlates of
presenteeism, absenteeism, and productivity loss. Journal of Occupational Health
Psychology, 16(4), p.483.

Johnson, L.C., Andrey, J. and Shaw, S.M., 2007. Mr. Dithers comes to dinner: Telework and
the merging of women's work and home domains in Canada. Gender, Place & Culture, 14(2),
pp.141-161.

Johnston, M.J,, King, D., Arora, S., Behar, N., Athanasiou, T., Sevdalis, N. and Darzi, A., 2015.
Smartphones let surgeons know WhatsApp: an analysis of communication in emergency
surgical teams. The American Journal of Surgery, 209(1), pp.45-51.

Jonassen, D.H., 1991. Objectivism versus constructivism: Do we need a new philosophical
paradigm?. Educational technology research and development, 39(3), pp.5-14.

Jovanis, P.P., 1983. Telecommunications and alternative work schedules: options for
managing transit travel demand. Urban Affairs Quarterly, 19(2), pp.167-189.

Juncga-Silva, A., Almeida, M. and Gomes, C., 2022. The role of dogs in the relationship
between telework and performance via affect: a moderated moderated mediation analysis.
Animals, 12(13), p.1727.

Kalliath, T. and Brough, P., 2008. Work-life balance: A review of the meaning of the balance
construct. Journal of management & organization, 14(3), pp.323-327.

Kane, G.C., Nanda, R., Phillips, A. and Copulsky, J., 2021. Redesigning the post-pandemic
workplace. MIT Sloan Management Review, 62(3), pp.12-14.

Kanter, R.M., 1977. Work and family in the United States: A critical review and agenda for
research and policy. Family Business Review, 2(1), pp.77-114.

Kapoor, V., Yadav, J., Bajpai, L. and Srivastava, S., 2021. Perceived stress and psychological
well-being of working mothers during COVID-19: A mediated moderated roles of
teleworking and resilience. Employee Relations: The International Journal, 43(6), pp.1290-
1309.

Page 298 of 336



Kaplan, S., Engelsted, L., Lei, X. and Lockwood, K., 2018. Unpackaging manager mistrust in
allowing telework: comparing and integrating theoretical perspectives. Journal of Business
and Psychology, 33(3), pp.365-382.

Karako, K., Song, P., Chen, Y. and Tang, W., 2020. Shifting workstyle to teleworking as a new
normal in face of COVID-19: Analysis with the model introducing intercity movement and
behavioral pattern. Annals of Translational Medicine, 8(17).

Kaspereen, D., 2012. Relaxation intervention for stress reduction among teachers and staff.
International Journal of Stress Management, 19(3), p.238.

Katsabian, T., 2020. The telework virus: How the covid-19 pandemic has affected telework
and exposed its implications for privacy and equality. Available at SSRN 3684702.

Kazekami, S., 2020. Mechanisms to improve labor productivity by performing telework.
Telecommunications Policy, 44(2), p.101868.

Keeling, T., Clements-Croome, D. and Roesch, E., 2015. The effect of agile workspace and
remote working on experiences of privacy, crowding and satisfaction. Buildings, 5(3),
pp.880-898.

Kelliher, C. and Anderson, D., 2010. Doing more with less? Flexible working practices and the
intensification of work. Human relations, 63(1), pp.83-106.

Kelliher, C., Richardson, J. and Boiarintseva, G., 2019. All of work? All of life?
Reconceptualising work-life balance for the 21st century. Human Resource Management
Journal, 29(2), pp.97-112.

Kennedy, L., 2002. Spielberg in the Twilight Zone. Wired. [online] Jan. Available at:
https://www.wired.com/2002/06/spielberg/ [Accessed 21 Dec. 2021].

Kianto, A., Shujahat, M., Hussain, S., Nawaz, F. and Ali, M., 2018. The impact of knowledge
management on knowledge worker productivity. Baltic Journal of Management.

Kickul, J. and Lester, S.W., 2001. Broken promises: Equity sensitivity as a moderator
between psychological contract breach and employee attitudes and behavior. Journal of
business and psychology, 16(2), pp.191-217.

Kiger, M.E. and Varpio, L., 2020. Thematic analysis of qualitative data: AMEE Guide No. 131.
Medical teacher, 42(8), pp.846-854.

Kim, Y.H., Choe, E.K., Lee, B. and Seo, J., 2019, May. Understanding personal productivity:
How knowledge workers define, evaluate, and reflect on their productivity. In Proceedings
of the 2019 CHI Conference on Human Factors in Computing Systems (pp. 1-12).

King, N., 2004. Using interviews in qualitative research. Essential guide to qualitative
methods in organizational research, 2, pp.11-22.

King, N. and Brooks, J.M., 2017. Template analysis for business and management students.
Sage.

Page 299 of 336



King, N. and Horrocks, C. 2010. Interviews in Qualitative Research. London: Sage.
King, N., Horrocks, C. and Brooks, J., 2018. Interviews in qualitative research. sage.

Kinman, G. and Grant, C., 2021. Presenteeism during the COVID-19 pandemic: risks and
solutions. Occupational medicine, 71(6-7), pp.243-244.

Kitchen, M., 2018. How to disconnect from “always on” work culture. Wall street journal.
Retrieved from https://www. wsj. com/articles/how-to-disconnect-from-always-on-work-
culture-1538740171.

Kniffin, K.M., Narayanan, J., Anseel, F., Antonakis, J., Ashford, S.P., Bakker, A.B., Bamberger,
P., Bapuiji, H., Bhave, D.P., Choi, V.K. and Creary, S.J., 2021. COVID-19 and the workplace:
Implications, issues, and insights for future research and action. American Psychologist,
76(1), p.63.

Knights, J.A. and Kennedy, B.J., 2005. Psychological contract violation: Impacts on job
satisfaction and organizational commitment among Australian senior public servants.
Applied HRM Research, 10(2), pp.57-72.

Koffer, S., Anlauf, L., Ortbach, K. and Niehaves, B., 2015. The intensified blurring of
boundaries between work and private life through IT consumerisation.

Kossek, E.E., Lautsch, B.A. and Eaton, S.C., 2009. Good teleworking”: Under what conditions
does teleworking enhance employees’ well-being. Technology and psychological well-being,
pp.148-173.

Kossek, E.E., 2016. Managing work-life boundaries in the digital age. Organizational
Dynamics, 45(3), pp.258-270.

Kotter, J.P., 1973. The psychological contract: Managing the joining-up process. California
management review, 15(3), pp.91-99.

Kowalski, K.B. and Swanson, J.A., 2005. Critical success factors in developing teleworking
programs. Benchmarking: An International Journal.

Kraemer, K.L. and King, J.L., 1982. Telecommunications/transportation substitution and
energy conservation Part 2. Telecommunications Policy, 6(2), pp.87-99.

Kraut, R.E., 1989. Telecommuting: the trade-offs of home work. Journal of Communication,
39(3), pp.19-47.

Kurland, N.B. and Bailey, D.E., 1999. When workers are here, there, and everywhere: A
discussion of the advantages and challenges of telework. Organizational Dynamics, 28(2),
pp.53-58.

Kvale, S., 1996. The 1,000-page question. Qualitative inquiry, 2(3), pp.275-284.

Kylin, C., 2007. Coping with boundaries-A study on the interaction between work and non-
work life in home-based telework (Doctoral dissertation, Psykologiska institutionen).

Page 300 of 336



Lam, A. and de Campos, A., 2015. ‘Content to be sad 'or ‘runaway apprentice’? The
psychological contract and career agency of young scientists in the entrepreneurial
university. Human Relations, 68(5), pp.811-841.

Lambooij, M., Flache, A., Sanders, K. and Siegers, J., 2007. Encouraging employees to co-
operate: the effects of sponsored training and promotion practices on employees'
willingness to work overtime. The International Journal of Human Resource Management,
18(10), pp.1748-1767.

Lang, K.R. and Jarvenpaa, S., 2005. Managing the paradoxes of mobile technology.
Information systems management, 22(4), pp.7-23.

Langfred, C.W., 2004. Too much of a good thing? Negative effects of high trust and
individual autonomy in self-managing teams. Academy of management journal, 47(3),
pp.385-399.

Lapierre, L.M. and Allen, T.D., 2006. Work-supportive family, family-supportive supervision,
use of organizational benefits, and problem-focused coping: implications for work-family
conflict and employee well-being. Journal of occupational health psychology, 11(2), p.169.

Lazar, I., Osoian, C. and Ratiu, P.l., 2010. The role of work-life balance practices in order to
improve organizational performance.

Leung, L., 2011. Effects of ICT connectedness, permeability, flexibility, and negative
spillovers on burnout and job and family satisfaction. Human Technology: An
Interdisciplinary Journal on Humans in ICT Environments.

Levinson, H., 1965. Reciprocation: The relationship between man and organization.

Lewicki, R.J. and Bunker, B.B., 1996. Developing and maintaining trust in work relationships.
Trust in organizations: Frontiers of theory and research, 114, p.139.

Lewis, S., 2003. Flexible working arrangements: Implementation, outcomes, and
management. International review of industrial and organizational psychology, 18, pp.1-28.

Lewis, S. and Cooper, C.L., 1999. The work—family research agenda in changing contexts.
Journal of Occupational Health Psychology, 4(4), p.382.

Lewis, J.D. and Weigert, A., 1985. Trust as a social reality. Social forces, 63(4), pp.967-985.

Lincoln, Y.S., 1995. Emerging criteria for quality in qualitative and interpretive research.
Qualitative inquiry, 1(3), pp.275-289.

Lister, K. and Harnish, T., 2019. Telework and its effects in the United States. In Telework in
the 21st Century. Edward Elgar Publishing.

Liu, L., Wan, W. and Fan, Q., 2021. How and When Telework Improves Job Performance
During COVID-19? Job Crafting as Mediator and Performance Goal Orientation as
Moderator. Psychology research and behavior management, 14, p.2181.

Page 301 of 336



Lombardo, C. and Mierzwa, T., 2012, June. Remote management styles: effects of relational
psychological contracts and leadership style on teleworkers. In The Second International
Conference on Engaged Management Scholarship, Cranfield, UK.

Longhurst, R., 2003. Semi-structured interviews and focus groups. Key methods in
geography, 3(2), pp.143-156.

Lépez-lgual, P. and Rodriguez-Modrofio, P., 2020. Who is teleworking and where from?
Exploring the main determinants of telework in Europe. Sustainability, 12(21), p.8797.

Lordan, G., 2020. Virtual inclusion in the City. LSE, p. 1-21

Lott, Y., 2020. Does flexibility help employees switch off from work? Flexible working-time
arrangements and cognitive work-to-home spillover for women and men in Germany. Social
Indicators Research, 151(2), pp.471-494.

Ly, L., Lin, H.Y. and Cooper, C.L., 2013. Unhealthy and present: motives and consequences of
the act of presenteeism among Taiwanese employees. Journal of Occupational Health
Psychology, 18(4), p.406.

Lunde, L.K., Flgvik, L., Christensen, J.O., Johannessen, H.A., Finne, L.B., Jgrgensen, I.L., Mohr,
B. and Vleeshouwers, J., 2022. The relationship between telework from home and employee
health: a systematic review. BMC public health, 22(1), pp.1-14.

Luoma, R., Penttinen, E. and Rinta-Kahila, T., 2020, January. How to enforce presenteeism
with ICT while mitigating technostress—A case study. In Proceedings of the 53rd Hawaii
International Conference on System Sciences.

Maclagan, P., 2012. Conflicting obligations, moral dilemmas and the development of
judgement through business ethics education. Business Ethics: A European Review, 21(2),
pp.183-197.

Madill, A., Jordan, A. and Shirley, C., 2000. Objectivity and reliability in qualitative analysis:
Realist, contextualist and radical constructionist epistemologies. British journal of
psychology, 91(1), pp.1-20.

Madsen, S.R., 2003. The effects of home-based teleworking on work-family conflict. Human
Resource Development Quarterly, 14(1), pp.35-58.

Major, D.A., Verive, J.M. and Joice, W., 2008. Telework as a dependent care solution:
Examining current practice to improve telework management strategies. The Psychologist-
Manager Journal, 11(1), p.65.

Mahler, J., 2012. The telework divide: Managerial and personnel challenges of telework.
Review of Public Personnel Administration, 32(4), pp.407-418.

Marks, A., 2001. Developing a multiple foci conceptualization of the psychological contract.
Employee relations.

Page 302 of 336



Martin, B.H. and MacDonnell, R., 2012. Is telework effective for organizations? A meta-
analysis of empirical research on perceptions of telework and organizational outcomes.
Management Research Review.

Martin-Martin, A., Thelwall, M., Orduna-Malea, E. and Delgado Lopez-Cézar, E., 2021.
Google Scholar, Microsoft Academic, Scopus, Dimensions, Web of Science, and
OpenCitations’ COCl: a multidisciplinary comparison of coverage via citations.
Scientometrics, 126(1), pp.871-906.

Martinez-Sanchez, A., Pérez-Pérez, M., De-Luis-Carnicer, P. and Vela-Jiménez, M.J., 2007.
Telework, human resource flexibility and firm performance. New Technology, Work and
Employment, 22(3), pp.208-223.

Maruyama, T., Hopkinson, P.G. and James, P.W., 2009. A multivariate analysis of work—life
balance outcomes from a large-scale telework programme. New Technology, Work and
Employment, 24(1), pp.76-88.

Maruyama, T. and Tietze, S., 2012. From anxiety to assurance: Concerns and outcomes of
telework. Personnel Review.

Maslach, C., 1986. Stress, burnout, and workaholism.

Mason, M., 2010, August. Sample size and saturation in PhD studies using qualitative
interviews. In Forum qualitative Sozialforschung/Forum: qualitative social research (Vol. 11,
No. 3).

Mazmanian, M.A., Orlikowski, W.J. and Yates, J., 2005. Crackberries: The social implications
of ubiquitous wireless e-mail devices. In Designing ubiquitous information environments:
Socio-technical issues and challenges (pp. 337-343). Springer, Boston, MA.

McDowall, A. and Kinman, G., 2017. The new nowhere land? A research and practice agenda
for the “always on” culture. Journal of Organizational Effectiveness: People and
Performance.

McGregor, D., 1960. Theory X and theory Y. Organization theory, 358(374), p.5.

Mcintosh, B., McQuaid, R., Munro, A. and Dabir-Alai, P., 2012. Motherhood and its impact
on career progression. Gender in Management: An International Journal.

Mello, J.A., 2007. Managing telework programs effectively. Employee Responsibilities and
Rights Journal, 19(4), pp.247-261.

Mehta, K. and Shah, V., 2019. Global business: Virtual workplaces and collaborations.
International Journal of Business, Humanities and Technology, 9(4).

Menninger, K., 1958. Theory of psychoanalytic technique.

Mertens, K., 2020. Phenomenology of willing in Pfander and Husserl. The Routledge
Handbook of Phenomenology of Agency, pp.15-28.

Page 303 of 336



Messenger, J.C. and Gschwind, L., 2016. Three generations of Telework: New ICT s and the
(R) evolution from Home Office to Virtual Office. New Technology, Work and Employment,
31(3), pp.195-208.

Michel, J.S., Mitchelson, J.K., Pichler, S. and Cullen, K.L., 2010. Clarifying relationships among
work and family social support, stressors, and work—family conflict. Journal of vocational
behavior, 76(1), pp.91-104.

Michishita, R., Ohta, M., Ikeda, M., Jiang, Y. and Yamato, H., 2015. Associations of the work
duration, sleep duration and number of holidays with an exaggerated blood pressure

response during an exercise stress test among workers. Sangyo Eiseigaku Zasshi= Journal of
Occupational Health, 58(1), pp.11-20.

Middleton, C., 2007. Can broadband support environmental sustainability?: an exploration
of claims at the household level.

Middleton, C, 2008. ‘Do mobile technologies enable work-life balance? Dual perspectives
on BlackBerry usage for supplemental work’ in Hislop, D. ed., 2008. Mobility and Technology
in the Workplace. London: Routledge. pp. 209-225.

Millard, N.J., 2020. The Balanced Communications Diet for Business. Flexible Work:
Designing our Healthier Future Lives.

Milligan, L., 2016. Insider-outsider-inbetweener? Researcher positioning, participative
methods and cross-cultural educational research. Compare: A Journal of Comparative and
International Education, 46(2), pp.235-250.

Millward, L.J. and Brewerton, P.M., 1999. Contractors and their psychological contracts.
British Journal of management, 10(3), pp.253-274.

Mirchandani, K., 2000. “The best of both worlds” and “cutting my own throat”:
Contradictory images of home-based work. Qualitative sociology, 23(2), pp.159-182.

Mitchell, W. and Irvine, A., 2008. I'm okay, you're okay?: Reflections on the well-being and
ethical requirements of researchers and research participants in conducting qualitative
fieldwork interviews. International Journal of Qualitative Methods, 7(4), pp.31-44.

Mokhtarian, P.L., 1991. Defining telecommuting.

Montes, S.D. and Irving, P.G., 2008. Disentangling the effects of promised and delivered
inducements: Relational and transactional contract elements and the mediating role of
trust. Journal of Applied Psychology, 93(6), p.1367.

Moorcroft, S. and Bennett, V., 1995. European guide to teleworking: a framework for action.
Moore, G.E., 1965. Cramming more components onto integrated circuits.

Moore, J., 2006. Homeworking and work-life balance: does it add to quality of life?.
European Review of Applied Psychology, 56(1), pp.5-13.

Page 304 of 336



Morgan, R.E., 2004. Teleworking: an assessment of the benefits and challenges. European
Business Review.

Morganson, V.J., Major, D.A., Oborn, K.L., Verive, J.M. and Heelan, M.P., 2010. Comparing
telework locations and traditional work arrangements: Differences in work-life balance
support, job satisfaction, and inclusion. Journal of Managerial Psychology.

Morrison, E.W. and Robinson, S.L., 1997. When employees feel betrayed: A model of how
psychological contract violation develops. Academy of management Review, 22(1), pp.226-
256.

Miiller, T. and Niessen, C., 2019. Self-leadership in the context of part-time teleworking.
Journal of Organizational Behavior, 40(8), pp.883-898.

Nadin, S.J. and Williams, C.C., 2012. Psychological contract violation beyond an employees'
perspective: The perspective of employers. Employee relations.

Nakrosiené, A., Buciunienég, |. and Gostautaité, B., 2019. Working from home: characteristics
and outcomes of telework. International Journal of Manpower.

Napier, B., 1992. Computerization and Employment Rights. Indus. LJ, 21, p.1.

Ndlovu, T., Quaye, E.S. and Saini, Y.K., 2021. Predicting organisational commitment: The role
of line manager communication, employee trust and job satisfaction. South African Journal
of Business Management, 52(1), p.11.

Neufeld, D.J. and Fang, Y., 2005. Individual, social and situational determinants of
telecommuter productivity. Information & Management, 42(7), pp.1037-1049.

Newey, M., 2021. Mental health: working from home and the use of technology. Strategic
HR Review.

Ng, C.F., 2010. Teleworker's home office: an extension of corporate office?. Facilities.

Nilles, J., 1975. Telecommunications and organizational decentralization. IEEE Transactions
on Communications, 23(10), pp.1142-1147.

Nilles, J.M., Carlson, F.R., Gray, P. and Hanneman, G., 1976. Telecommuting-an alternative
to urban transportation congestion. IEEE Transactions on Systems, Man, and Cybernetics,
(2), pp.77-84.

Nilles, J.M., 1988. Traffic reduction by telecommuting: A status review and selected
bibliography. Transportation Research Part A: General, 22(4), pp.301-317.

Nippert-Eng, C., 1996, September. Calendars and keys: The classification of “home” and
“work”. In Sociological forum (Vol. 11, No. 3, pp. 563-582). Kluwer Academic Publishers-
Plenum Publishers.

Nishiyama, K. and Johnson, J.V., 1997. Karoshi—death from overwork: occupational health
consequences of Japanese production management. International Journal of Health
Services, 27(4), pp.625-641.

Page 305 of 336



Nof, S.Y., 2003. Design of effective e-Work: review of models, tools, and emerging
challenges. Production Planning & Control, 14(8), pp.681-703.

Norman, P., Collins, S., Conner, M., Martin, R. and Rance, J., 1995. Attributions, Cognitions,
and Coping Styles: Teleworkers' Reactions to Work-Related Problems 1. Journal of Applied
Social Psychology, 25(2), pp.117-128.

Northouse, P.G., 2021. Leadership: Theory and practice. Sage publications.

Oakley, A., 1981. Interviewing women: A contradiction in terms. In Doing feminist research
(pp. 52-83). Routledge.

Obushenkova, E., Plester, B. and Haworth, N., 2018. Manager-employee psychological
contracts: Enter the smartphone. Employee Relations.

O'Donohue, W., Sheehan, C., Hecker, R. and Holland, P., 2007. The psychological contract of
knowledge workers. Journal of knowledge management.

Okubo, T., 2020. Spread of COVID-19 and telework: Evidence from Japan. Covid Economics,
32, pp.1-25.

Olson, M.H., 1988. Organizational barriers to telework. Telework: Present situation and
future development of a new form of work organization, pp.77-100.

Olson, M.H. and Primps, S.B., 1984. Working at home with computers: Work and nonwork
issues. Journal of Social Issues, 40(3), pp.97-112.

ONS - Office For National Statistics (2018). Divorces in England and Wales - Office for
National Statistics. [online] www.ons.gov.uk. Available at:
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/divor
ce/bulletins/divorcesinenglandandwales/2018

ONS - Office For National Statistics (2020). Coronavirus and homeworking in the UK: April
2020. [online] www.ons.gov.uk. Available at:
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemp
loyeetypes/bulletins/coronavirusandhomeworkingintheuk/april2020.

ONS - Office for National Statistics (2020). Coronavirus and Homeworking in the UK Labour
Market [online] www.ons.gov.uk. Available at:
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemp
loyeetypes/articles/coronavirusandhomeworkingintheuklabourmarket/2019.

ONS - Office For National Statistics (2020). A0O1: Summary of labour market statistics [online]
www.ons.gov.uk. Available at:
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemp
loyeetypes/datasets/summaryoflabourmarketstatistics.

O'Hara, K.P., Massimi, M., Harper, R., Rubens, S. and Morris, J., 2014, February. Everyday
dwelling with WhatsApp. In Proceedings of the 17th ACM conference on Computer
supported cooperative work & social computing (pp. 1131-1143).

Page 306 of 336



Orlikowski, W.J., 2007. Sociomaterial practices: Exploring technology at work. Organization
studies, 28(9), pp.1435-1448.

Ozcelik, Y., 2010. The rise of teleworking in the USA: Key issues for managers in the
information age. International Journal of Business Information Systems, 5(3), pp.211-229.

Palumbo, R., 2020. Let me go to the office! An investigation into the side effects of working
from home on work-life balance. International Journal of Public Sector Management.

Park, S. and Cho, Y.J., 2020. Does telework status affect the behavior and perception of
supervisors? Examining task behavior and perception in the telework context. The
International Journal of Human Resource Management, pp.1-26.

Park, Y., Fritz, C. and Jex, S.M., 2011. Relationships between work-home segmentation and
psychological detachment from work: the role of communication technology use at home.
Journal of occupational health psychology, 16(4), p.457.

Parker, S.K., Axtell, C.M. and Turner, N., 2001. Designing a safer workplace: importance of
job autonomy, communication quality, and supportive supervisors. Journal of occupational
health psychology, 6(3), p.211.

Parzefall, M.R. and Shapiro-Coyle, J.A.M., 2011. Making sense of psychological contract
breach. Journal of Managerial Psychology.

Pate, J., Martin, G. and McGoldrick, J., 2003. The impact of psychological contract violation
on employee attitudes and behaviour. Employee Relations.

Paul, R.J., Niehoff, B.P. and Turnley, W.H., 2000. Empowerment, expectations, and the
psychological contract—managing the dilemmas and gaining the advantages. The Journal of
Socio-Economics, 29(5), pp.471-485.

Perera, H.K., Chew, Y.T. and Nielsen, I., 2018. A qualitative study of expatriates’ perceptions
of and process of responses to psychological contract breach. The InTernaTlonal Journal of
human resource managemenT, 29(8), pp.1454-1484.

Peters, P. and Den Dulk, L., 2003. Cross cultural differences in managers’ support for home-
based telework: A theoretical elaboration. International Journal of Cross Cultural
Management, 3(3), pp.329-346.

Peters, P., Den Dulk, L. and de Ruijter, J., 2010. May | work from home? Views of the
employment relationship reflected in line managers' telework attitudes in six financial-
sector organizations. Equality, Diversity and Inclusion: An International Journal.

Peters, P., Wetzels, C. and Tijdens, K., 2008. Telework: Timesaving or time-consuming? An
investigation into actual working hours. Journal of Interdisciplinary Economics, 19(4),
pp.421-442.

Petersitzke, M., 2009. Supervisor psychological contract management. In Supervisor
psychological contract management (pp. 131-142). Gabler.

Page 307 of 336



Picot, A., Reichwald, R. and Wigand, R.T., 1996. Die Grenzlose Unternehmung. Information,
Organisation und Management, Wiesbaden: Gabler, 2.

Pinder, C.C., 2014. Work motivation in organizational behavior. psychology press.

Piszczek, M.M., 2017. Boundary control and controlled boundaries: Organizational
expectations for technology use at the work—family interface. Journal of Organizational
Behavior, 38(4), pp.592-611.

Ponterotto, J.G., 2005. Qualitative research in counseling psychology: A primer on research
paradigms and philosophy of science. Journal of counseling psychology, 52(2), p.126.

Popovici, V. and Popovici, A.L., 2020. Remote work revolution: Current opportunities and
challenges for organizations. Ovidius Univ. Ann. Econ. Sci. Ser, 20, pp.468-472.

Porter, G. and Perry, J.L., 2008. Animal Farm, baby boom and crackberry addicts. The Long
Work Hours Culture: Causes, Consequences and Choices, Bingley, UK: Emerald Publishing,
pp.255-274.

Pratt, J.H., 1984. Home teleworking: A study of its pioneers. Technological forecasting and
social change, 25(1), pp.1-14.

Price, M., 2013. Convenience Samples: What they are, and what they should (and should
not) be used for. Retrieved on October, 2, p.2013.

Pyoria, P., 2011. Managing telework: risks, fears and rules. Management Research Review.

Qvortrup, L., 1998. From Teleworking to Networking: Definitions and Trends. Teleworking:
International Perspectives: from Telecommuting to the Virtual Organisation, p.21.

Raeder, S., 2021. Psychological Contracts in the Era of HRM 4.0. In Redefining the
Psychological Contract in the Digital Era (pp. 131-148). Springer, Cham.

Raghavan, A., Demircioglu, M.A. and Orazgaliyev, S., 2021. COVID-19 and the new normal of
organizations and employees: An overview. Sustainability, 13(21), p.11942.

Raiborn, C. and Butler, J.B., 2009. A new look at telecommuting and teleworking. Journal of
Corporate Accounting & Finance, 20(5), pp.31-39.

Ramirez, Y.W. and Nembhard, D.A., 2004. Measuring knowledge worker productivity: A
taxonomy. Journal of intellectual capital.

Ray, P.K. and Sahu, S., 1989. The measurement and evaluation of white-collar productivity.
International Journal of Operations & Production Management.

Richardson, J., 2010. Managing flexworkers: Holding on and letting go. Journal of
Management Development.

Rieth, M. and Hagemann, V., 2021. The impact of telework and closure of educational and
childcare facilities on working people during COVID-19. Zeitschrift fir Arbeits-und
Organisationspsychologie A&O.

Page 308 of 336



Richards, L., 2015. Handling qualitative data: A practical guide. Handling Qualitative Data,
pp.1-336. SAGE.

Riordan, M.A., 2017. The communicative role of non-face emojis: Affect and
disambiguation. Computers in Human Behavior, 76, pp.75-86.

Rivera, J.D., 2019. When attaining the best sample is out of reach: Nonprobability
alternatives when engaging in public administration research. Journal of Public Affairs
Education, 25(3), pp.314-342.

Robinson, S.L., 1996. Trust and breach of the psychological contract. Administrative science
quarterly, pp.574-599.

Robinson, S.L., Kraatz, M.S. and Rousseau, D.M., 1994. Changing obligations and the
psychological contract: A longitudinal study. Academy of management Journal, 37(1),
pp.137-152.

Robinson, S.L. and Morrison, E.W., 2000. The development of psychological contract breach
and violation: A longitudinal study. Journal of organizational Behavior, 21(5), pp.525-546.

Robinson, S.L. and Rousseau, D.M., 1994. Violating the psychological contract: Not the
exception but the norm. Journal of organizational behavior, 15(3), pp.245-259.

Roehling, M.V., 2008. An empirical assessment of alternative conceptualizations of the
psychological contract construct: Meaningful differences or “much to do about nothing”?.
Employee responsibilities and rights journal, 20(4), pp.261-290.

Rousseau, D.M., 1989. Psychological and implied contracts in organizations. Employee
responsibilities and rights journal, 2(2), pp.121-139.

Rousseau, D.M., 1990. New hire perceptions of their own and their employer's obligations:
A study of psychological contracts. Journal of organizational behavior, 11(5), pp.389-400.

Rousseau, D., 1995. Psychological contracts in organizations: Understanding written and
unwritten agreements. Sage publications.

Rousseau, D. M. 2001a. Idiosyncratic deals: flexibility versus fairness. Organizational
Dynamics, 29, 260-273.

Rousseau, D.M., 2001b. Psychological contract inventory: Technical report. Boston: British
Library.

Rousseau, D.M., 2005. I-Deals: Idiosyncratic Deals Employees Bargain for Themselves, ME
Sharp. Inc., New York.

Ruth, S. and Chaudhry, I., 2008. Telework: A productivity paradox?. IEEE Internet
Computing, 12(6), pp.87-90.

Ryan, R.M. and Deci, E.L., 2000. Intrinsic and extrinsic motivations: Classic definitions and
new directions. Contemporary educational psychology, 25(1), pp.54-67.

Page 309 of 336



Rousseau, D.M., Ho, V.T. and Greenberg, J., 2006. I-deals: Idiosyncratic terms in
employment relationships. Academy of management review, 31(4), pp.977-994.

Rousseau, D. and Schalk, R. (Eds), 2001. Psychological Contracts in Employment: Cross-
National Perspectives, Sage, Thousand Oaks, CA.

Rousseau, D.M. and Tijoriwala, S.A., 1998. Assessing psychological contracts: Issues,
alternatives and measures. Journal of Organizational Behavior: The International Journal of
Industrial, Occupational and Organizational Psychology and Behavior, 19(S1), pp.679-695.

Ruhle, S.A., Breitsohl, H., Aboagye, E., Baba, V., Biron, C., Correia Leal, C., Dietz, C., Ferreira,
A.l., Gerich, J., Johns, G. and Karanika-Murray, M., 2020. “To work, or not to work, that is
the question”—Recent trends and avenues for research on presenteeism. European Journal
of Work and Organizational Psychology, 29(3), pp.344-363.

Ruhle, S.A. and Schmoll, R., 2021. COVID-19, telecommuting, and (virtual) sickness
presenteeism: working from home while ill during a pandemic. Frontiers in Psychology,
p.4501.

Ryff, C.D. and Keyes, C.L.M., 1995. The structure of psychological well-being revisited.
Journal of personality and social psychology, 69(4), p.719.

Salomon, |., 1984. Man and his transport behaviour part 1a. telecommuting—promises and
reality. Transport Reviews, 4(1), pp.103-113.

Sampson, H., 2004. Navigating the waves: the usefulness of a pilot in qualitative research.
Qualitative research, 4(3), pp.383-402.

Sarres, C.P., Espinoza, O.M., Pineda, E.G. and Landa-Blanco, M., 2021. The effects of
telework satisfaction and Zoom fatigue on mental health: a pilot study.

Schall Jr, M.C. and Chen, P., 2021. Evidence-based strategies for improving occupational
safety and health among teleworkers during and after the coronavirus pandemic. Human
factors.

Schaufeli, W.B., Taris, T.W. and Van Rhenen, W., 2008. Workaholism, burnout, and work
engagement: three of a kind or three different kinds of employee well-being?. Applied
psychology, 57(2), pp.173-203.

Schein, E.H., 1965. Organizational Psychology Prentice-Hall Inc.

Schlachter, S., McDowall, A., Cropley, M. and Inceoglu, I., 2018. Voluntary work-related
technology use during non-work time: A narrative synthesis of empirical research and
research agenda. International Journal of Management Reviews, 20(4), pp.825-846.

Schlichte, J., Yssel, N. and Merbler, J., 2005. Pathways to burnout: Case studies in teacher
isolation and alienation. Preventing School Failure: Alternative Education for Children and
Youth, 50(1), pp.35-40.

Schmidt, C., 2004. The analysis of semi-structured interviews. A companion to qualitative
research, 253(41), p.258.

Page 310 of 336



Serhan, D., 2020. Transitioning from face-to-face to remote learning: Students’ attitudes and
perceptions of using Zoom during COVID-19 pandemic. International Journal of Technology
in Education and Science, 4(4), pp.335-342.

Sewell, G. and Taskin, L., 2015. Out of sight, out of mind in a new world of work? Autonomy,
control, and spatiotemporal scaling in telework. Organization Studies, 36(11), pp.1507-1529.

Shamir, B. and Salomon, I., 1985. Work-at-home and the quality of working life. Academy of
Management Review, 10(3), pp.455-464.

Sharma, G., 2017. Pros and cons of different sampling techniques. International journal of
applied research, 3(7), pp.749-752.

Shaw, S.M., Andrey, J. and Johnson, L.C., 2003. The struggle for life balance: Work, family,
and leisure in the lives of women teleworkers. World Leisure Journal, 45(4), pp.15-29.

Shin, B., El Sawy, O.A,, Sheng, O.R.L. and Higa, K., 2000. Telework: Existing research and
future directions. Journal of organizational computing and electronic commerce, 10(2),
pp.85-101.

Shinn, M., Wong, N.W., Simko, P.A. and Ortiz-Torres, B., 1989. Promoting the well-being of
working parents: Coping, social support, and flexible job schedules. American journal of
community psychology, 17(1), pp.31-55.

Shobe, K., 2018. Productivity driven by job satisfaction, physical work environment,
management support and job autonomy. Business and Economics Journal, 9(2), pp.1-9.

Shore, L.M. and Tetrick, L.E., 1994. The psychological contract as an explanatory framework
in the employment relationship. Trends in organizational behavior, 1(91), pp.91-109.

Sirgy, M.J., Lee, D.J., Park, S., Joshanloo, M. and Kim, M., 2020. Work—family spillover and
subjective well-being: The moderating role of coping strategies. Journal of Happiness
Studies, 21, pp.2909-2929.

Silverstone, R., 1993, September. Domesticating the revolution: information and
communication technologies and everyday life. In Aslib Proceedings. MCB UP Ltd.

Simpson, R., 1998. Presenteeism, power and organizational change: Long hours as a career
barrier and the impact on the working lives of women managers. British Journal of
Management, 9, pp.37-50.

Singh, G., 2014. Recognition and the image of mastery as themes in Black Mirror (Channel 4,
2011-present): an eco-Jungian approach to ‘always-on’culture. International Journal of
Jungian Studies, 6(2), pp.120-132.

Sjoberg, L., 2007. Risk and willingness to work. International Journal of Risk Assessment and
Management, 7(2), pp.224-236.

Slemp, G.R., Kern, M.L. and Vella-Brodrick, D.A., 2015. Workplace well-being: The role of job
crafting and autonomy support. Psychology of Well-being, 5(1), pp.1-17.

Page 311 of 336



Smith, K.T., 2010. Work-life balance perspectives of marketing professionals in generation Y.
Services Marketing Quarterly, 31(4), pp.434-447.

Soares, M.E. and Mosquera, P., 2019. Fostering work engagement: The role of the
psychological contract. Journal of Business Research, 101, pp.469-476.

Solis, M.S., 2016. Telework: conditions that have a positive and negative impact on the
work-family conflict. Academia Revista Latinoamericana de Administracién.

Solis, M., 2017. Moderators of telework effects on the work-family conflict and on worker
performance. European Journal of Management and Business Economics.

Song, M. and Parker, D., 1995. Commonality, difference and the dynamics of disclosure in
in-depth interviewing. Sociology, 29(2), pp.241-256.

Song, Y. and Gao, J., 2020. Does telework stress employees out? A study on working at
home and subjective well-being for wage/salary workers. Journal of Happiness Studies,
21(7), pp.2649-2668.

Sonnentag, S., 2003. Recovery, work engagement, and proactive behavior: a new look at the
interface between nonwork and work. Journal of applied psychology, 88(3), p.518.

Sonnentag, S., 2012. Psychological detachment from work during leisure time: The benefits
of mentally disengaging from work. Current Directions in Psychological Science, 21(2),
pp.114-118.

Sonnentag, S. and Fritz, C., 2015. Recovery from job stress: The stressor-detachment model
as an integrative framework. Journal of Organizational Behavior, 36(S1), pp.572-5103.

Sparrow, P., 2000. Teleworking and the psychological. Managing Telework, p.93.

Staines, G.L. and Pleck, J.H., 1986. Work schedule flexibility and family life. Journal of
Organizational Behavior, 7(2), pp.147-153.

Standen, P., Daniels, K. and Lamond, D., 1999. The home as a workplace: Work—family
interaction and psychological well-being in telework. Journal of occupational health
psychology, 4(4), p.368.

Strauss, J.S., 1973. Diagnostic models and the nature of psychiatric disorder. Archives of
General Psychiatry, 29(4), pp.445-449.

Sturges, J. and Guest, D., 2004. Working to live or living to work? Work/life balance early in
the career. Human Resource Management Journal, 14(4), pp.5-20.

Sturges, J.E. and Hanrahan, K.J., 2004. Comparing telephone and face-to-face qualitative
interviewing: a research note. Qualitative research, 4(1), pp.107-118.

Suh, A. and Lee, J., 2017. Understanding teleworkers’ technostress and its influence on job
satisfaction. Internet Research.

Sullivan, C., 2000. Space and the intersection of work and family in homeworking
households. Community, Work & Family, 3(2), pp.185-204.

Page 312 of 336



Sullivan, C., 2003. What's in a name? Definitions and conceptualisations of teleworking and
homeworking. New technology, work and employment, 18(3), pp.158-165.

Sullivan, C. and Lewis, S., 2001. Home-based telework, gender, and the synchronization of
work and family: perspectives of teleworkers and their co-residents. Gender, Work &
Organization, 8(2), pp.123-145.

Swaminathan, V., Sorescu, A., Steenkamp, J.B.E., O’Guinn, T.C.G. and Schmitt, B., 2020.
Branding in a hyperconnected world: Refocusing theories and rethinking boundaries.
Journal of Marketing, 84(2), pp.24-46.

Symon, G. and Cassell, C., 2012. Assessing Qualitative Research 12. Qualitative
organizational research: Core methods and current challenges, 204.

Tavares, A.l., 2017. Telework and health effects review. International Journal of Healthcare,
3(2), pp.30-36.

Taylor, M., 2007. Are you addicted to your “crackberry”?. BMJ: British Medical Journal,
334(7587), p.241.

Taylor, S.J., Bogdan, R. and DeVault, M., 2015. Introduction to qualitative research methods:
A guidebook and resource. John Wiley & Sons.

Teasdale, E.L., 2006. Workplace stress. Psychiatry, 5(7), pp.251-254.

Thomas, B.E. and Baron, J.P., 1994. Evaluating knowledge worker productivity: literature
review.

Thulin, E., Vilhelmson, B. and Johansson, M., 2019. New telework, time pressure, and time
use control in everyday life. Sustainability, 11(11), p.3067.

Toffler, A. and Alvin, T., 1980. The third wave (Vol. 484). New York: Bantam books.

Tokarchuk, O., Gabriele, R. and Neglia, G., 2021. Teleworking during the Covid-19 Crisis in
Italy: Evidence and Tentative Interpretations. Sustainability, 13(4), p.2147.

Tomprou, M. and Nikolaou, I., 2011. A model of psychological contract creation upon
organizational entry. Career development international.

Tracy, S.J., 2010. Qualitative quality: Eight “big-tent” criteria for excellent qualitative
research. Qualitative inquiry, 16(10), pp.837-851.

Trautschold, M., Michaluk, K., Mazo, G. and Learning, M.M.S., 2010. CrackBerry: True tales
of BlackBerry use and abuse. Apress.

Tremblay, D.G., 2002. Balancing work and family with telework? Organizational issues and
challenges for women and managers. Women in Management Review.

Tremblay, D.G., 2003. Telework: A new mode of gendered segmentation? Results from a
study in Canada. Canadian Journal of Communication, 28(4), pp.461-478.

Page 313 of 336



Tremblay, D.G., Paquet, R. and Najem, E., 2006. Telework: A Way to Balance Work and
Family or an Increase in Work--Family Conflict?. Canadian Journal of communication, 31(3).

Troup, C. and Rose, J., 2012. Working from home: Do formal or informal telework
arrangements provide better work—family outcomes?. Community, Work & Family, 15(4),
pp.471-486.

Turkle, S., 2008. Always-on/Always-on-you: the Tethered Self (Vol. Handbook of Mobile
Communication Studies). Cambridge: James E. Katz.

Turnage, J.J., 1990. The challenge of new workplace technology for psychology. American
psychologist, 45(2), p.171.

U.S. Office of Personnel Management. (2006). A Guide to Telework in the Federal
Government, (OPM-II-A1). U.S. Office of Personnel Management, Washington, DC.

Valcour, P.M. and Hunter, L.W., 2005. Technology, organizations, and work-life integration
(pp. 61-84). na.

Van den Brink, B. and Owen, D., 2007. Recognition and power: Axel Honneth and the
tradition of critical social theory. Cambridge University Press.

Vega, R.P., Anderson, A.J. and Kaplan, S.A., 2015. A within-person examination of the effects
of telework. Journal of Business and Psychology, 30(2), pp.313-323.

Vilhelmson, B. and Thulin, E., 2016. Who and where are the flexible workers? Exploring the
current diffusion of telework in Sweden. New technology, work and employment, 31(1),
pp.77-96.

Vittersg, J., Akselsen, S., Eviemo, B., Julsrud, T.E., Yttri, B. and Bergvik, S., 2003. Impacts of
home-based telework on quality of life for employees and their partners. Quantitative and
qualitative results from a European survey. Journal of Happiness Studies, 4(2), pp.201-233.

Wallace, C., 2003. Work Flexibility in Eight European countries: A cross-national comparison.
Sociologicky ¢asopis/Czech Sociological Review, pp.773-794.

Walsh, D. and Bull, R., 2012. Examining rapport in investigative interviews with suspects:
Does its building and maintenance work?. Journal of police and criminal psychology, 27(1),
pp.73-84.

Walter, A.T., 2021. Organizational agility: ill-defined and somewhat confusing? A systematic
literature review and conceptualization. Management Review Quarterly, 71, pp.343-391.

Ward, N. and Shabha, G., 2001. Teleworking: an assessment of socio-psychological factors.
Facilities.

Warr, P. and Inceoglu, I., 2012. Job engagement, job satisfaction, and contrasting
associations with person—job fit. Journal of occupational health psychology, 17(2), p.129.

Warren, J.A. and Johnson, P.J., 1995. The impact of workplace support on work-family role
strain. Family relations, pp.163-169.

Page 314 of 336



Waterman, A.S., 1993. Two conceptions of happiness: Contrasts of personal expressiveness
(eudaimonia) and hedonic enjoyment. Journal of personality and social psychology, 64(4),
p.678.

Watkins, P., Scheer, J., Ovnicek, M. and Kolts, R., 2006. The debt of gratitude: Dissociating
gratitude and indebtedness. Cognition & Emotion, 20(2), pp.217-241.

Watts, J.H., 2009. ‘Allowed into a man's world’meanings of work—life balance: Perspectives
of women civil engineers as ‘minority’workers in construction. Gender, work & organization,
16(1), pp.37-57.

Weerakkody, V., Jones, S. and Olsen, E., 2007. E-government: a comparison of strategies in
local authorities in the UK and Norway. International Journal of Electronic Business, 5(2),
pp.141-159.

Weinert, C., Maier, C. and Laumer, S., 2015. Why are teleworkers stressed? An empirical
analysis of the causes of telework-enabled stress.

Weiss, R.S., 1973. Loneliness: The experience of emotional and social isolation.

Welch J, Welch S. (2007). The importance of being there. Retrieved from
http://www.businessweek.com/stories/2007-04-15/the-importance-of-being-there

Wellin, M., 2016. Managing the psychological contract: Using the personal deal to increase
business performance. Routledge.

Wells, S.J., 1997. For stay-home workers, speed bumps on the telecommute. New York
Times, 17, p.14. in Ellison, N.B., 1999. Social impacts: New perspectives on telework.

Wessels, C., Schippers, M.C., Stegmann, S., Bakker, A.B., Van Baalen, P.J. and Proper, K.I.,
2019. Fostering flexibility in the new world of work: a model of time-spatial job crafting.
Frontiers in Psychology, 10, p.505.

West, J.P. and Bowman, J.S., 2016. Electronic surveillance at work: An ethical analysis.
Administration & Society, 48(5), pp.628-651.

Wicks, D., 2002. Successfully increasing technological control through minimizing workplace
resistance: understanding the willingness to telework. Management Decision.

Widera, E., Chang, A. and Chen, H.L., 2010. Presenteeism: a public health hazard. Journal of
general internal medicine, 25(11), pp.1244-1247.

Wilks, L. and Billsberry, J., 2007. Should we do away with teleworking? An examination of
whether teleworking can be defined in the new world of work. New Technology, Work and
Employment, 22(2), pp.168-177.

Williams Jr, R.1., Clark, L.A., Clark, W.R. and Raffo, D.M., 2021. Re-examining systematic
literature review in management research: Additional benefits and execution protocols.
European Management Journal, 39(4), pp.521-533.

Page 315 of 336



Wheatley, D., 2012. Good to be home? Time-use and satisfaction levels among home-based
teleworkers. New Technology, Work and Employment, 27(3), pp.224-241.

Wrzesniewski, A. and Dutton, J.E., 2001. Crafting a job: Revisioning employees as active
crafters of their work. Academy of management review, 26(2), pp.179-201.

Yap, C.S. and Tng, H., 1990. Factors associated with attitudes towards telecommuting.
Information & Management, 19(4), pp.227-235.

Yi, J. and Baggott, A., 2016. Gender-Parity Wage Protection —Recent Developments and
Survey of State Laws. Employment Relations Today, 43(2), pp.65-84.

yougov.co.uk. (2018). Over nine in ten not working the usual 9-5 week | YouGov. [online]
Available at: https://yougov.co.uk/topics/economy/articles-reports/2018/08/24/over-nine-
ten-not-working-usual-9-5-week.

Yusuf, Y.Y., Sarhadi, M. and Gunasekaran, A., 1999. Agile manufacturing:: The drivers,
concepts and attributes. International Journal of production economics, 62(1-2), pp.33-43.

Zamawe, F.C., 2015. The implication of using NVivo software in qualitative data analysis:
Evidence-based reflections. Malawi Medical Journal, 27(1), pp.13-15.

Zhang, S.X., Wang, Y., Rauch, A. and Wei, F., 2020. Unprecedented disruption of lives and
work: Health, distress and life satisfaction of working adults in China one month into the
COVID-19 outbreak. Psychiatry research, 288, p.112958.

Zhao, H.A.O., Wayne, S.J., Glibkowski, B.C. and Bravo, J., 2007. The impact of psychological
contract breach on work-related outcomes: a meta-analysis. Personnel psychology, 60(3),
pp.647-680.

Page 316 of 336



Appendices

Appendix 1 Interview guide

Research Questions

1. What are the key content elements of a teleworker’s psychological contract?
2. Does teleworking lead to conflicting obligation between work and home life?
3. What role does modern technology play in conflicting obligations between work and

home life?

4. What impact do conflicting obligations have on the well-being of teleworkers?
5. How do teleworkers resolve conflicting obligations?

Introductions
This study looks at the experience
of what | will refer to as
teleworking, but you may be
more familiar with flexible
working, home working or agile
working, essentially, I’'m
interested in people who split
their working time between work
and home locations.

. Please tell me a little about

what you do?

. and where you do it?

« May | ask who you share

your home with?

« How would you describe

your role at home?

« When did you start working

non-traditionally?

. What were the reasons for

this?

PC questions
« Contracted to telework?
. Tell me about how you
communicate with your
mangers/colleagues
. Tell me about your
relationship with your line
manager
. What do you expect from
your employer in terms of your
teleworking arrangements?
« What do you believe your
employer expects from you?
« What do you feel you need
to do to work well when at
home?
« What do your family expect
from you on teleworking days?
« PCrelationship at home?
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Obligation questions
. What are your obligations
when teleworking?
. How did these come about?
(Implicit/explicit)
« Are you easily able to meet
these obligations?
. What techniques due you
use to do this/what would you
do differently?
. What happens if these
obligations aren’t met?

Tech questions

. Talk me through the range
of devices you use when you
are working outside of the
office?

. What do you do if you
receive work communications
outside of working hours?

. Do you feel obliged to
respond?

« What about if this is
reversed, personal
communications during

working time?
. Do you use the same devices
for personal use?

|-deals?
. Do others in your
organization have the same
deal?
« When and how did you
negotiate this deal?
. Before or after you started
working?

« How has your teleworking
changed your life, big of small
[what changes have flexible
working made to your life? Big
or small?]

« Isthere anything you’d like
to add?

. Canlask you to spread the
word?
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Appendix 2 Participant consent form

ROYAL

HOLLOWAY
UNIVERSITY

OF LONDON

Interview Research on Teleworking

My name is Harvey Moyne and | am student at Royal Holloway University of London, studying for my
PhD within the School of Management.

| am carrying out a research for my PhD on the topic of teleworking. To help create a better
understanding of teleworking | will be using a concept called the psychological contract. | will be
asking you a range of questions on your home and work obligations and the interview shouldn’t take
more than an hour.

If you would like to discuss any aspect of the research you can contact myself,
(Harvey.Moyne.2012 @live.rhul.ac.uk), 07891191175 or alternatively, my supervisor, Prof. Neil
Conway (Neil.Conway@rhul.ac.uk).

If you decide to take part in the research only myself and my supervisor will be able to access your
data and in the study you will be known only by an alias, thus all information you provide is completely
anonymous and confidential. Copies of this anonymous information may be made available to other
bodies for further secondary research.

Please note, you do not have to take part in this study if you don’t want to — your participation is
entirely voluntary. If you decide to take part, you may withdraw at any time without needing to give
a reason.

Please feel free to ask any questions before you complete the consent form. This study is compliant
with Royal Holloway’s GDPR policy and this consent form will be stored separately from the
anonymous information you provide for the research. This study has been reviewed and approved by
the Management Department’s internal ethical procedure at Royal Holloway, University of London.

Please complete the consent form to indicate whether or not you agree to take part in this study.

Thank you for taking the time to read this information. Please do contact us should you require
further information or have any questions.

Kindest regards,

Harvey Moyne
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Consent Form
Please tick
I I have read the information explaining the purpose of the study.

1 I understand that | can contact Harvey Moyne (Harvey.Moyne.2012@live.rhul.ac.uk;
07891191175) or Prof. Neil Conway (Neil.Conway@rhul.ac.uk) to ask further questions.

L1 I understand that my right to privacy and confidentiality will be respected at all times.
1 I understand that | may withdraw from the study at any point during the research.
(11 agree that | would like to participate in the research.

Please fill in your age here

Participant name: Participant signature: Date:

Researcher name: Researcher signature: Date:
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Appendix 3 Photographs of physical coding process
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Appendix 4 Table of participants and their key characteristics

Pseud- Sector Job Role Age | Gen- Telework Frequency Home Sharing Group Interview
onym der Location
14 Public 40. | 23 M Parent
27 Private 3 18F 21
Partner
15
Junior
family
member
5
1. Trevor Public Analyst 58 | M Upto10daysina | Wife Partner Home
row
2. Jeff Private Sales Manager | 48 | M 1 day per week Partner Partner Skype/Telep-
hone(Home)
3. Bernard | Private Sales Manager | 46 | M 1 day per week Wife, 2 school | Parent Home
age children,
one live in
Nanny
4, Stephen | Private IT Consultant 27 | M 1-2 days per Partner Partner Neutral
week, part-time meeting room
5. Lance Public Data Analyst 26 | M Generally, 1 day Partner Partner Home
per week
6. Jane Private Payroll Service | 57 | F 1-2 days per week | Husband Partner Coffee shop
Manager
7. Lisa Public Senior Analyst | 40 | F 1 day per week, Partner, 18 Parent Phone call
working 3-4 days | M/O daughter (Home)
long
8. Millie Public Operational 27 | F Generally, 1 day Partner Partner At work
Researcher per week
9. Jenna Public Social 23 | F Generally, 1 day Parents Junior At work
Researcher/ per week family
Research member
Officer
10. | Jackson | Public Operation 25 | M Generally, 1 day Parents and Junior At work
Research per week sibling family
Analyst member
11. | Flynn Public Senior 59 | M 1 day per week Wife Junior At work
Economic family
Analyst member
12. | Justin Public Research 25 | M 1-2 days per week | Parents, Junior At work
Assistant younger family
brother member
13. | Sally Public Directorate 41 | F 1 day (3 days PT) Husband, Parent At work
Coordinator school aged
son
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14. | Anna Public Analyst 41 1 day (3 days PT) Husband, 2 Parent Coffee shop
school age
sons
15. | Richard | Private Payroll 53 3 days from home | Wife, 2 grown- | Parent Home
Consultant up daughters
16. | Rose Private Regional 25 2 days from Fiancé Partner Public house
Student home, 3 days in
Recruitment the field, 1 day
Coordinator per month in the
office
17. | Bruce Private Regional HR 44 2 day per week Wife, 3 school | Partner Coffee shop
Business Lead age children
18. | Patricia | Public Senior 51 Up to 4 days per Husband, Parent Coffee shop
Statistician week sporadically
foster children
19. | Gail Private Business 50 1-2 days per week | Husband, Parent Telephone
Manager children
20. | Miranda | Private Finance 47 1 day per week Husband, 2 Parent Coffee shop
Manager (out of 4 days) school age
children
21. | Lydia Private Overseas 38 1-2 days (out of 4 | Husband, Parent Telephone
Employee and days) infant child
Compensation
Aid
22. | Ruby Public Senior Electric | 26 1 day per week Parents Junior Neutral
Vehicle family meeting room
Infrastructure member
Policy Advisor
23. | Sven Private Sales Manager | 46 Varied Partner Partner Neutral
meeting room
24. | Kris Private Retail Director | 40 1% days per Wife and Parent Neutral
week young child meeting room
25. | Linda Public Independent 57 Upto4daysa Partner/husba | Parent Home
Reviewing week, plus home | nd Children,
Officer visits stepchildren
26. | Victor Private Software 25 2-3 days per week | Wife Partner Neutral
Engineer meeting room
27. | Graham | Private Project 37 Varied, previously | Wife and Parent Coffee shop
Accountant almost entirely young child
remote, recently
office based
28. | David Private Internal 50 Generally, 1 day Wife and Parent Home
Auditor and per week school age
Director of child
Business
Assurance
29. | Daisy Private Lead Business | 41 Minimum 1 day Husband, 1 Parent Coffee shop
Architect per week, school age
flexibility to take | child, 1 young
more child
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30. | Dilbert Public Regional 63 2/3 times per Wife Partner Telephone
Intelligence month
Analyst
31. | Louise Private Service 31 Almost entirely Partner Partner Neutral
Delivery remote worker meeting room
Manager
32. | Alan Private Global 50 2 days per week Wife, 2 Parent Work/Church
Marketing from home nursery aged meeting room
Executive and children
Part-Time
Church
Minister
33. | Tarquin | Private Forecasting 54 2-3 days per Two grown-up | Parent Neutral
Manager month sons, partner’s meeting place
eldest son
34. | Poppy Private Head of 32 1 day per week Partner Partner Telephone
Communicatio
ns
35. | Ludavic | Private Research 23 1-2 days per Father, Partner Public house
Specialist month brother (out of
term time)
and partner
36. | Susanne | Private PA to Head of | 41 2 days a week Husband and Parent Coffee shop
a Private from 3 school aged
School children
37. | Gordan | Private Continuity and | 41 1-2 days per week | Wife, school Parent Telephone
Resilience aged children
Manager
38. | Gary Private Economic 42 1 day per week Wife, school Parent Coffee shop
Manager aged children
39. | Ron Private Demand 32 1 day per week Parents Junior Their home
Planner family
member
40. | Simon Private Software 42 1 day per week Wife, school Parent Telephone
Developer aged children
41. | Angela Private Senior 28 1 day per week Husband, Parent Telephone
Solicitor toddler
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Appendix 5 Post script invitation to contribute
Dear [participants name],

You may remember partaking in my study on the experience of teleworking a few years ago.
Firstly, let me just thank you again for taking part, your contribution has been invaluable!

Secondly, I’'m glad to tell you that the PhD | was writing is nearly complete and | will make
sure to send you a completed electronic copy once everything is signed and sealed. | will
also remind you of your pseudonym so you can find the parts where your quotes feature.

In the meantime, | would like to ask one more favour. Your responses represent one of the
final snapshots of the teleworking environment before the Covic-19 pandemic, (which in
itself is very interesting!) but | would also like to include your experiences of telework during
the initially period of the pandemic (lockdown, working from home directives, etc.) and
what your working arrangements look like now, two years on.

| would be most grateful if you could reply with your thoughts on:

1. How did you cope with teleworking full-time during lockdowns — how did this compare to
your experiences prior and was your own well-being effected?

2. How did the relationship with your home sharers change during this period?
3. How did the relationship change with your line manager during this period?
4, What form of teleworking have you returned to now?

Please don’t feel restricted to just answering those question and additionally if you don’t
feel they are relevant, just pass.

You | am also happy to receive audio if you wish to send me something in that format.
Please don’t hesitate to reply if you have any other questions.

All the best, Harvey
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Autonomy for Availability

Freedom

Lack of autonomy

Burnout

Communications

Communicating out of hours

Home Comms at Work

Contracts

Standard Working Contracts

Workplace Environment

Economies of Agglomeration
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Hotdesking

Disconnecting

Emotions

Feeling Lucky

Panic

Ergonomics

Home Sharing

Distractions

Partner-Wife-Husband

Understanding Family

Hours Worked

Daily Working Hours
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Name

Making Hours Up

I-Deals

Job Fit

Job Roles

Lack of Visibility

Life Changing Statements

Negative LMR

Maternity

Virtual Meeting

Stress

Stress Decrease

Motivation
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Name

New Norms of Work

No Obligations

Productivity

Internal Deal Striking

Contents - The Deal

Beliefs

Breach

Clash

Fulfillment

Caring Obligations

Interaction Obligation

Availability Obligations
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Name

Expectations

Lack of Expectation

Reluctance to return to 9-5

Reputation

Similar statements

Role at Home

Multi-Tasking

Co-parenting

Support

Technology

Instant Messaging

Integration
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Temptation to check devices

Screens

Skype

Tech causing distractions

Telework Advantages

Breaking up the week

Less Tiring

Less Travel

More time for life admin

Telework Disadvantages

Distanced from Children

Isolation
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Name

Tech Difficulties

No Training

Training to Aid the Organization

Thoughts from a Manager’s Perspective

Managers own experience dictates their treatment of teleworkers

Mistrust

Glass Ceiling

Physical Well-Being

Well-Being Regression

Work Ethic

Presenteeism

Working the commuting equivalent
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Working Preferences

Preference to work in Office

Work-life Balance

Good Family Fit-Home Dynamic

Bringing work home on in work days
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Appendix 7 The corrections process
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Post Script

Due to the nature of the paradigm shift in teleworking brought about by Covid-19, only
three months after data collection had been completed, the researcher felt compelled to
assess the effect of this change upon the participants. To this end, the researcher contacted
each participant individually using the method of their last contact with them (email,
Facebook Messenger, text message) to ascertain how working from home full-time had
affected their experience of work, their well-being, their relationships at home and at work
and finally an inquiry into their new routine (See Appendix 5 for a copy of the invitation to
respond). Responses were transferred to a password protected folder in line with previous

ethical considerations.

Response rate from that request was 41.4% (17 out of 41) and represented a reasonable
variety of the sample. Although specific results were quite diverse, a few themes emerged

as prominent.

To begin, it followed that those who had been particularly enthused with teleworking
beforehand enjoyed full-time homeworking, whilst those that found teleworking stressful

had these feelings amplified.

Relationships with line managers only suffered when starting new relationships. All

participants that had already established line mangers reported continued good relations.

Home relationships were generally improved, more time spent with family was a key
positive impact on teleworker well-being. The absence of a commute was beneficial for
some, but others found this time replaced with working. The winter lockdown periods
however were felt to be more negative for home life. This was due to a mixture of the

situational novelty wearing off and poor weather.

Negative well-being effects were felt in three distinct ways. Firstly, there was a hard conflict
that teleworkers felt between working from home and home schooling their children.
Secondly, a soft conflict of over work was present for some, particularly those that had
previously used days at home to ‘get their head down’ and work hard on projects. When
this became every day, adjustment was difficult. This typifies a potential compound conflict,

with one participant remarking that their wife didn’t mind at the start, but it began to cause
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issues over a longer period. Finally, workday elongation and overuse of team working apps
contributed to stress and irritation. Participants reported being stuck in back to back virtual
meetings for entire work days. This increased screen time also resulted in fatigue and was

cited as contributing to mental health issues.

Finally, teleworking arrangements have been maintained or increased across the sample,
including the addition of more formal teleworking contracts. This suggests, in line with other
recent research, that teleworking will remain at higher levels than pre-pandemic. Although
this post script comes from a small vignette sample, it denotes that the teleworking
experience is highly diverse and immensely important due to its direct influence on well-

being.
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