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Abstract
This paper explores the impact of location on transnational identities through an ethnographic case study of Taiwanese professionals in London and Toronto. I argue, first, that both groups use their transnational identities not just to bridge two cultures, but as a strategic resource for building connections with many different groups; second, that the expression of transnational identity is different in each local context, as it is framed through London's identity as a “global city of sojourners”, and Toronto's as a “global city of settlers”, and, finally, that this, combined with the strategic use of identity in each location, influences each group's transnational connections and affects their ability to construct networks.
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Transnationalism, Location and Identity among Taiwanese Professionals in London and Toronto
This paper explores the ways in which Taiwanese professionals in Toronto, Canada, and London, UK, express their transnational identities strategically both within and outside the Taiwanese migrant community. I argue, first, that, both groups use their ethnic identities not just to mediate two cultures, but as a strategic resource for building connections with many different groups; second, that the expression of transnational identity is different in each urban context, as it is framed through London's identity as a “global city of sojourners”, and Toronto's as a “global city of settlers”, and, finally, that this affects the strategic use of identity in each context.


Through this case study, I will develop earlier research indicating that transnational communities are not free-floating or indifferent to place (for instance Smith 2001, 2010) and furthermore that not all global cities are alike in terms of the nature and extent of their global connections, and the discourses in which migrants are embedded. I will demonstrate this through a comparison of two groups of migrants, members of the same ethnic diaspora and at a comparable level of professionalism, and both established in urban environments which could be described as "global cities", and yet which stand in contrast to each other. Using the data on Taiwanese professionals in two cities, I will consider how the same migrants can construct different kinds of identities in different locations. 
TRANSNATIONALISM, LOCATION AND IDENTITY
Many studies of elite transnational migrants, such as expatriates and transnational professionals, indicate that such individuals use their identities strategically to manage across borders. Dekker & Engbertson (2013) and MacDonald & Piekkari (2005) indicate that this process is complicated, with the multifaceted nature of identity creating a variety of transnational connections which could potentially be exploited. The connections which transnational identity provides to different communities also opens up opportunities to extend and expand transnational connections for strategic purposes in transnational business (Harvey 2008, Waters 2006). The expression of identity can be used strategically to build transnational networks.

However, the role of location is not often considered in discussions of the strategic expression of identity. Ho (2011b: 4) notes that while early works in the study of transnational communities tended to treat these as unfettered in movement, there is an increasing realisation that these are in fact embedded and historically mediated. Yeoh and Huang, similarly, argue that rather than focusing on the hypermobility of transnational migrants, we need to consider their complex relationships with location, and the place-making activities they take part in (2011: 682). Likewise Smith (2001, 2010) considers the role that transnational migrants have in defining the identities of locations, through their movement and through their definition of themselves as a transnational community. It must also be acknowledged that concepts of mobility and place are embedded in global discourses of political and social power (Massey 1991). In order to understand the strategic use of identity by transnational professionals, therefore, we must situate it in its particular geographical and historical context. The different impact which locations have on a single transnational group are only beginning to be explored, through, for instance, studies like Teo's (2011) examination of Chinese return migrants, or Ho's “trajectory-based” study of Singaporean elites in London (2009, 2011a, b). 
 In particular, while many studies of elite transnational migrants take place in what Sassen (2001) termed “global cities” (e.g. Beaverstock 1996, Dekker and Engbertson 2013, Moore 2006, Ho 2011a, b), and may consider the role which the transnational nature of this city plays in developing cross-border connections (e.g. Moore 2005: chapter 4, Beaverstock 2000), what is less often considered, in the context of transnational identity, is the fact that global cities are not all global in the same way (Bell and de Shalit, 2011; Acuto and Steele [eds.] 2013), or to the same extent (Parnreiter 2013: 21-24). A number of studies have indicated that there is no universal way of “being global”, that globalisation is uneven, and that global places are inherently also tied to the local (Tomlinson 1999, Hirst and Thompson 1996, Held et al 1999). Other studies indicate that “global cities” are hugely diverse (e.g. Bell and de Shalit, 2011): Krätke, for instance, identifies a global city network of manufacturing centres, as a complement to the usual focus on advanced business services as a marker of globalisation (2013), while Derudder and Taylor (2005) and Neil (2007) explore and evaluate hierarchies among global cities. The identities and discourses linked with particular cities can affect how transnational migrants relate to them: Waters, for instance, explores how the specific cultural capital attached to a “Western education” in Hong Kong affects the drive for its young people to study in Canada (2006). Massey (1991: 29) notes that places do not have single identities, indicating that cities can be both local and global at the same time. It seems, therefore, unproblematic to say that cities can be wholly or partially global in different ways. 

However, despite the recognition that transnational urbanism is an uneven, complicated process (Massey 1991; Smith 2001, 2010), the nuances and differences between different cities, and the impact these have on transnational communities, remains largely unexplored (see Acuto and Steele [eds.] 2013). While it can be argued that, for instance, London has more culturally in common with New York than with the rest of the UK (Derudder and Taylor 2005), this is not true of all the city’s boroughs or populations, as Acuto (2013) notes in her exploration of how London’s politics incorporate both global and local concerns. It is also worth considering whether there are differences in the ways in which Londoners and New Yorkers perceive, and use, their identity as people in global cities. Globalisation, like identity, is a complex, uneven factor in transnational business, and this unevenness has yet to be explored in the context of global cities.


While numerous studies indicate that the strategic expression of identity plays a key role in cross-border network construction and professional activities, there has been little material examining the influence which the home and host cultures have on this process, and on the impact these factors have on the use of transnational identity for this purpose. Furthermore, although there are a number of studies of a single transnational elite group in a particular location (Waters 2006, Ho 2005, 2011a, b, Beaverstock 2005, 2011), some of return migration (Teo 2011), and some of two different professional groups in the same global city (Yeoh and Willis 2011; Harvey 2005), there is little considering two groups of the same transnational community in different cities. The case of Taiwanese professionals in London and Toronto should therefore provide some insight into all of these issues, and thus contribute to our understanding of the impact of location on transnational communities.
METHODOLOGY
The data considered here comes from two communities of ethnic Taiwanese professionals: one study based in London, UK between 2009 and 2011, and one of Toronto, Canada, in summer 2013. In both cases, the main data-gathering instruments were interviews, participant-observation and netnography. 
Background
The study initially began in 2009 as a study of Chinese professional networks in London. The focus shifted to Taiwanese professionals when the researcher was introduced, through the “snowball method”, to the Taiwanese professional and student communities which had formed around, firstly, the Taiwanese chambers of commerce; secondly, Taiwanese student and alumni associations; and, thirdly, the biannual Taiwan Food Festival which linked the two (being run by student and community groups, with participation and support from local Taiwanese-owned businesses and business networking organisations). After this portion of the study was completed, the opportunity arose to extend the study to Toronto, through an introduction to a Toronto resident of Taiwanese origin who was well connected with the local community, through her role as an official of an international alumni organisation for a Taiwanese university. 


Although the introduction to the Taiwanese community was serendipitous, it proved particularly useful from the point of view of identity research. The Taiwanese are understudied as a diaspora compared to mainland and Hong Kong Chinese, and, furthermore, they tend to have a complex identity which involves defining unique forms of “being Chinese” (Chow 2012, Danielsen 2012), and also a strong divide, not always visible to outsiders, between people whose families migrated to Taiwan before and after 1949 (Murray and Hong 1991). While the use of the “snowball method” for developing a sample might lead to arguments that the sample is not demographically representative, the point of the study is less to identify the “typical Taiwanese” experience, and more to understand the lived experiences of individuals in building their networks. As the “snowball method”, which involves asking one's extant contacts to recommend further interviewees, replicates the process of network-building, it allows insights into the process of developing transnational networks.


The fact that I was able to study two groups in different locations provides potential insights into the impact of location. The London-Toronto comparison is particularly useful because, first, it allows the comparison of European and North American migrant experiences; secondly, because, although London is frequently said to be one of the three most “global” cities of the world (Sassen 1991) and is frequently studied from that perspective (e.g. Ho 2009; Moore 2005; Leyshon and Thrift 1997), Toronto is far less frequently considered, and the comparison might raise wider questions of what it is for a city to be “global”.


Furthermore, the fact that the Taiwanese groups in question focused around a small number of business associations and alumni organisations, first, provided a means of studying how these organisations facilitate transnational organisation, following on research by Cordero- Guzmán (2005), Schrover and Vermeulen (2005), Beaverstock (2011) and others, and, second, organically followed the processes by which transnational professionals construct transnational networks. The data for this study thus offers the potential for greater understanding not only of the growth and development of transnational networks, but also of the role of network-building organisations and location in this process.

Interviews

In London, formal interviews were conducted with 23 individuals. Of these, all were involved with one or more networking organisations aimed either at the Taiwanese community specifically or the ethnic Chinese diaspora more generally, such as a student organisation or chamber of commerce. All were either professionals, retired professionals, civil servants, or postgraduate students. The professionals and students were mainly in advanced business services (law and finance), medicine, or entrepreneurship, with two full-time NGO employees. 16 self-identified as “Taiwanese”, although what this meant to them was explored in more detail in the interviews. The rest identified as diaspora Chinese within the London context, and were the founders or coordinators of diaspora Chinese organisations in London which were potentially or actually used by Taiwanese businesspeople. Some subjects were interviewed twice, and/or provided me with information through informal conversations at networking events or through e-mail and other electronic exchanges. Three interviews were conducted with two informants rather than just one. Informal conversations were also held with about 10 additional participants at various networking events which covered similar ground to the formal interviews. 


In Toronto, formal interviews were conducted with 10 individuals. Of these, 9 were connected with “Mrs Wang”, a key member of the alumni organisation of a Taiwanese university which was a key focus of professional networking in Toronto (although not all of these connections were members of the alumni association in question); two were representatives of other Taiwanese networking organisations, these ones focused on businesses. With some subjects, further data was obtained through e-mail correspondence. Informal conversations were also held with these and one other informant, at networking events or community sites, or, since Mrs Wang's personal network intersected the researcher's, during social visits. Six of the interviewees were in STEM subjects, mainly engineering, with one architect, two real estate agents, and one graduate student forming the rest of the group.


At both sites, interviews were conducted mainly in English, with some use of Mandarin for clarification or where English did not lend itself to explaining the concept under discussion. They were transcribed by a professional transcriber, with corrections by the researcher. Pseudonyms are used for all interviewees quoted in this paper, and some identifying details have been changed.
Participant Observation

Participant-observation was conducted at networking and social events for the Chinese and Taiwanese communities in both cities. In London, this included the biannual Taiwanese Food Fair, meetings of the European Taiwanese Chamber of Commerce, the Lunar New Year festival and at language schools and language learning groups. In Toronto, participant-observation was undertaken at a Taiwanese Night Market sponsored by a local Asian supermarket, and through visits to local Taiwanese community sites, such as the Asia Pacific Mall, the Metro Mall, and Toronto Chinatown. As the researcher is a Toronto native who had been living in London for fourteen years at the time of the study (and who has also been a visiting fellow at National Chengchi University in Taipei), personal, professional and family networks, and shared personal experiences, have been used to develop contacts and learn about the Taiwanese communities in both cities. Overall, a total of about 30 days’ fieldwork was conducted off and on. Furthermore, as I developed a network of contacts focused on the Taiwanese community through my interviewing activities, and as I sought new contacts through pre-existing social and professional ties, the process of network development was ethnographically replicated for study purposes through the research process. 

Online Networking
Some data was also obtained through online participant-observation, or ‘netnography’ (Kozinets 2009), in line with Dekker & Engberson (2014)’s observations about how migrants actively use social networking and other online media to develop and expand their networks. This was achieved through joining online communities, forums and Facebook groups aimed at Taiwanese community network-building, and communicating with Taiwanese friends, colleagues and informants in both London and Toronto. These activities allowed me to observe the ways in which such activities are used to build connections, advertise events, recruit volunteers and express particular social identities, in a setting which allows transnational interaction. 
Analysis
The resulting data was coded by reading the interview transcripts, participant observation reports and survey closely, then highlighting relevant extracts in different colours, each colour assigned to a different broad category (see Brannen et al. 2013). These categories were further broken down into subcategories. Excerpts were chosen either to represent a general opinion, or when a particular observation was unusual or insightful in some way. The analyst also reflected on their own participation in the research and analysis process, with a view to remaining aware of the role their own identity played in the process. Reliability and validity were ensured through comparing the data obtained through different methods, and through discussing the analysis with study participants. It should be noted that this analysis does not make any claims to represent a general "Taiwanese perspective". Indeed, the diversity of such a perspective is one thing which should be noted from the project's findings. 
TAIWANESE IDENTITY IN LONDON
London is well-documented as being a “global city” and a hub of transnational business (see Sassen 2001, Leyshon & Thrift 1997). Due to its geographical position midway between New York and Tokyo, as well as its taxation regime, it has become a focus for the financial industries (Courtney and Thompson 1996: introduction); the fact that it is an English-speaking country which is a member of the European Union also makes it attractive to American companies seeking access to continental markets. It also possesses, and in some cases is close to, a number of world-class learning and cultural institutions, such as the University of Oxford and the British Museum. Knowledge transfer forms a key part of this: one crucial factor influencing businesses’ decision to establish a presence in London is the networking potential of having an office in the same area as other corporations in the same field (see Beaverstock and Smith 1996: 1379). London is consequently host to a large number of expatriate and diaspora populations of various ethnicities.

London’s Taiwanese community had no geographical focus apart from a loose affiliation with London Chinatown (due to the presence of several Asian supermarkets and Chinese-language bookshops), and, in some cases, a social focus on the Taipei Representative Office, the main consular organisation in the UK, although how much of a focus these were is dependent on age, profession, and political affiliation. Further loci of organisation were provided, in the absence of physical ones, by online groups such as the London Taiwan and Taiwanese Students' Association's Facebook groups. While population statistics were unavailable for London specifically, the British Office of National Statistics gives a 2014 figure of 37,000 people living in the UK who were born in Taiwan, as compared to 196,000 born in mainland China (www.ons.gov.uk). The Taiwanese figure may in fact be slightly higher, as it does not take into account the fact that Taiwanese people born prior to 1949 may have been officially registered as born in China.


Many of London’s Taiwanese community explicitly defined themselves as transnational in the sense of having connections to both British and Taiwanese culture. Community events frequently included flags and other insignia of both countries, as well as the interspersion of English and Mandarin; the London Taiwan Facebook group, true to its name, posted articles from the media of both countries, particularly focusing on issues of relevance to migrants from one country to the other (such as new visa regulations). Two interviewees also emphasised that this was particularly the case for ethnic Taiwanese born in the UK:

My children, they are born in Britain, they regard themselves as more British than Chinese, that you don’t have this identity and therefore it is... You know, for instance, their English might be better than Chinese. (Rupert)

Oh yes, oh they [her children] both love Taiwan very much. My daughter’s in Taiwan at the moment. Yeah, even my son, they go to Taiwan at least once a year, yeah, they love it. And they all go by themselves, they never-- they have friends they have, they enjoy the food, everything in Taiwan, yes, yeah…. I think they feel they are both.  (Maria)
Connections between Britain and Taiwan were emphasised on an official level: for instance, one cultural event I attended involved a ceremony at a site where Sun Yat-Sen had once lived while in exile in London (currently part of the City University Law School), with participants emphasising that the Republic of China therefore arguably had a connection with London through Sun's legacy. Stories were also told of negotiating identities: Todd, an entrepreneur, had hoped to pass his business along to his son in the traditional Taiwanese manner, but, when his son showed other interests, he adopted instead the British practice of choosing a corporate successor—although his choice, not insignificantly, was a Taiwanese woman who had lived in the UK for many years. 


Members of the community took advantage of this transnational connection to encourage developing business links between Taiwan and the UK. Todd had formerly been an expatriate with a Taiwanese company, but had later set up in business for himself with a British partner, selling electronic goods made in Taiwan to the British market. Maria’s main customers were Taiwanese people looking to travel to the UK, or ethnic Taiwanese looking to travel to Taiwan; she emphasised that it was her connections to both countries which allowed her to set up the business and ensure its success. When I asked civil servants about why Taiwanese people locate in the UK, they generally emphasised the ability to do business in the British and European market, using their UK location and connections, and the goal of the business networking associations was to encourage Taiwanese people to do business in the UK. Transnational identity thus provided a way for professionals to develop their connections with both markets, and to transfer knowledge and capabilities from the one to the other and back.


At the same time, however, they also defined Taiwanese identity as being transnational in another way, as having affiliations to mainland China while at the same time retaining a separate identity. This particular fact was not disputed, but its meanings, and benefits, were the source of some political contention. People affiliated with the Kuomintang (KMT) party, mainly those who migrated from the mainland after 1949 or their descendants (see Appleton 1970, Bedford and Hwang 2006), tended to describe union with China as ultimately desirable (once China had become “more democratic”; one interviewee in his seventies described Taiwanese identity as “Chinese, but a free Chinese”). Others, who were descended from earlier migrants, tended to support Taiwan’s identity as a separate entity, but nonetheless acknowledged themselves as forming part of the Chinese diaspora, with one such interviewee saying she felt closer to other diaspora Chinese than to mainlanders:

I made a lot of Chinese friends or students while I was in Manchester, I need to provide an example... he’s a bit different, he’s German-Chinese, so basically, he’s in between... I would say, for example, we still feel the connection between Taiwanese people and people from Hong Kong is closer than Taiwanese people to Chinese people, even we know Hong Kong is a part of China, but they still consider they are different. (Wendy)

Perhaps significantly, while I met a few diaspora Chinese at the Taiwan Food Festival, I did not encounter any mainland Chinese willing to talk with me. However, at the annual Spring Festival, which was, through association with KMT-run trade organisations and with the Taipei Representative Office, more explicitly connected with the pre-1949 cohort, representatives of a mainland Chinese dance troupe were in attendance to promote their London tour. In the case of both pre- and post-1949 migrations, however, a transnational connection with China was acknowledged. 

Although the situation was complicated, my informants' relationship with London was, generally speaking, more as a place of sojourners than as a place to settle permanently (even among those who chose to do so). Maria's experience as a settler was typical, coming to London intending to stay for only a short while, but remaining when her circumstances changed:

Why I choose London?... I studied physiotherapy in Taiwan and then, during the university time, we had quite a few British lecturers, so of course they influenced me and they said “Yeah, London is a good place to visit”and so I decided to come just to get more experience. And since I came to London I met my husband [who is also Taiwanese] and I settled here. 
 Wendy had also come to the UK to study, remained after getting a job, and later married an Englishman. Michael indicated that there existed a local prejudice against foreign businesspeople settling in the area, and that the British government discouraged long-term migration, a situation which transnational identity could in part alleviate:

As a Taiwanese it’s not so easy to get a job, even the UK Government only gives graduates under a two year working visa to stay in the UK, but even so not so easy to get a job. So not so like the graduates from London University, they create their own business… I am a Taiwanese and also I’m the President of [business networking association], if I do not pass the business to them I pass my business to the British people….

When you find some difficult and no matter in your life, personal or your business, you need someone to help you but sometimes, when you stay in a British company, you want to press your colleague to help you or you can press your Taiwanese good friend to help you.
One trend observed by both myself and my interviewees was that many Taiwanese, like Maria, came to London to study, with the aim of returning to Taiwan but maintaining the British connection through professional networks and alumni associations, which, particularly as these frequently had an online component, allowed them to build and maintain transnational connections. The Taiwanese Food Festival was student-led, with many of the non-Taiwanese at the event being fellow students who were friends of the organisers, and one of the businesses with a stall at the Festival was a recruitment company which specialised in Asian placements. London is thus presented as a place to live for a while and construct social networks, but ultimately the aim is to return to Taiwan.


The Taiwanese tended to emphasise London’s identity not so much as British, and more in terms of being a globalised, multicultural space: 

So why we prefer to stay here and also when we stay in the UK, especially in London, there will be like a multiple culture, you can try so many different multiple culture no matter like a museum, restaurant and also multi-culture with friends from different countries. Yeah, it’s different… probably we cannot get it in Taiwan. I think there would be most of the reasons why the Taiwanese want to stay in the UK. (Michael)

They also emphasized Taiwanese identity as itself transnational and multicultural. Many spoke of Taiwan’s connections with the US and Japan, and one civil servant argued that Taiwan was historically a transient geographical space:

We [Taiwanese] have a tradition, especially for those people live in the boundary area in the sea coast, of course they go by sea and go down to the South Asia. For those living in the Western area, then they go Taipei then they go to India. Some go to the West, go through to Russia and other places, Saudi Arabia or even to the Europe. (Mr Lo, civil servant)

Maria also warned against building up one transnational connection at the expense of others:

At the moment Taiwan rely on China too much. Yeah like I would never put all my business on the Chinese, China market, yeah so that’s the problem.... Taiwan can do more with European or American, yes, or British, yeah or, and anyone else, yeah. It’s really, it’s nothing wrong to do business with China, but just really as I say, yeah, all their eggs in one basket, that’s no good.

Other interviewees, including Michael and Rupert (the latter of whom was generally a strong supporter of greater integration with China) also warned against relying too much on a single transnational identity dyad. Taiwanese identity in London was thus one not of a single transnational identity spanning two countries, but of an identity which extended into multiple cultures, in a space of sojourners.
Taiwanese professionals in London are, therefore, transnationals, who use that identity strategically to bridge different societies.  However, they did so not in a straightforward manner, but in terms of expressing two transnationalisms, Taiwanese/British and Taiwanese/Chinese. Furthermore, their transnationalism was defined in the context of being sojourners in a global city for strategic professional or educational purposes; the transience of their presence was emphasised. Transnational connections, in such a situation, have developed into a kind of more wide-reaching transnational identity, as sojourners with flexible identities extending into several realms.
TAIWANESE IDENTITY IN TORONTO
Toronto is undoubtedly a city integrated into Castells’ (1996) “space of flows”. It is identified as a global city in Benton-Short et al.’s 2005 survey (Parnreiter 2013: 22), and by Brenner and Keil (2006: 4-5). It is the financial capital of Canada, fitting the criterion of defining global cities as involving the clustering of advanced business services (Parnreiter 2013: 27) and also fulfils the criterion of being a “city of immigration,” having had a large immigrant population from around the world for several generations (22; see also Brenner and Keil 2006: 5). The key discourses are of the “immigrant society” (Carrington and Bonnett 1997) and the “Canadian Mosaic” (Kelley and Trebilcock 2000): the latter being a metaphor reflecting the idea that Canada is a society made up of immigrants, and that an immigrant (or descendent of same) can simultaneously retain the identity of the original home country, as well as a Canadian identity (Carrington and Bonnett 1997). This is a significant variation on the usual definition of immigrant identity as “hyphenated” (Lu 2001); when asking someone in Toronto to define their ethnicity, it is more usual for them to say “I'm Chinese” than “I'm Chinese-Canadian” (though the latter construction is sometimes used). This is also the case if the Chinese connection is one or more generations back; ethnic identity in the Toronto has to do with country of origin, but also with community identification, class, skin colour, native or second/third language (see Schroever and Vermuelen 2005: 827-828). It should also be emphasised that this image of Toronto as an immigrant society is an idealistic and contested discourse: concealed under the portrayal of a harmonious society are a number of cases of prejudice, discrimination and ongoing issues (Carrington and Bonnett 1997; Sharma 1982). However, if London is a global city of “sojourners,” then Toronto is a global city of “immigrants”.


The Taiwanese community in Toronto is more geographically cohesive than that in London, with a heavy concentration of Taiwanese and ethnic Taiwanese in Markham and other Eastern suburbs of Toronto, and a particular geographic and social clustering around a shopping centre called the Metro Mall, which housed primarily Taiwanese businesses and organisations. The 2006 Canadian census gives the number of Taiwanese living in Toronto and its suburbs as 4,065, and 17,705 in the country as a whole, with the number of Chinese being given as 537,060 for Greater Toronto and 1,346,510 for the country as a whole (http://www.ureachtoronto.com/).


 The Taiwanese community in Toronto was, like in London, focused around social groups and events. During one visit to the Metro Mall, I observed that there was a booth soliciting donations for a rummage sale in aid of a Taiwanese community group, and advertisements in the lifts for a local martial-arts club and other community organisations. There was also some community focus around particular restaurants, a Taiwanese-owned chain of pan-Asian grocery stores, and such events as night markets (a Taiwanese institution, where street vendors sell food and drink from stalls and carts in particular areas; the pan-Asian grocery store sponsored a periodic night market on the Toronto waterfront), and community events such as the mid-autumn and spring (New Year) festivals. As Kay, a software developer in his 30s who had been born in Taiwan but had attended high school and university in Toronto, said:

I think there is a pretty strong community here, there is much more evidence when I was in high school, and I actually hang out with a lot of Taiwanese friends. There’s a lot of business that cater almost exclusively to Taiwanese clientele…. There is also quite a few kind of, at least within the Chinese, sorry within the Taiwanese community, well known kind of events that kind of try to replicate similar environment in Taiwan, you know how we have like night markets and stuff like that, and we have something similar here too, because people kind of miss those kind of environments and try to replicate them. And throughout university there is also Taiwanese club and some things like that.


My interviewees in Toronto, like those in London, also employed their identities strategically to connect cultures. However, there was far less emphasis on linking Taiwan with Canada, and more on using Taiwanese identity to link with other Asian groups in Canada. Kay, after talking about how he "naturally" gravitated towards fellow ethnic Taiwanese as friends, then said that he had friends from other Asian ethnic backgrounds, due to shared aspects of "pan-Asian" culture. This was also reflected at the night market, which featured non-Taiwanese as well as Taiwanese food sellers. The event constructed Taiwanese identity as part of a multicultural, pan-Asian transnational urban space.


One young Toronto interviewee, Lucy, like many Londoners, described Taiwanese identity as innovative and transnational, particularly compared to mainland China:

I think the thing about Taiwan is very, it’s a very fusion type of place, so people are always inventing stuff. Like a lot of things in China, if you don’t do the old way, people are like, “You have to do it the traditional way”, but in Taiwan, people don’t care about it as much.

Steve (30, graduate student), a representative of a local Taiwanese business networking organisation, when asked about transnational business, spoke straight away about collaboration with partners from Korea and from mainland China, and then launched into an anecdote about setting up a business connection between two ethnic Taiwanese entrepreneurs, one in Toronto and the other in Vancouver. Johnny (retired engineer, 70s) had a transnational career, but one which had involved cultivating contacts in the USA as well as maintaining contacts in Taiwan. The Taiwanese in Toronto thus similarly used their transnational identity to develop multiple cultural connections, but along different lines to the British group.


Furthermore, the way in which the Torontonians portrayed Taiwanese identity, relative to other groups in the city, was significantly different to the Londoners. In the Toronto group, to be Taiwanese was to be a member of an immigrant group which was one of a number of such groups settled in the city:

[I am] more like Chinese Canadian... I would still say it’s more like Canadian here.... I have more understanding because of my Chinese background, that’s the way I think, like my late year in my job there are a lot of new staff are Chinese, and some of them really not good at that [laughs] and I always said at the beginning I try to help them. (Mrs Wang, late sixties, chemist)
The Chinese Canadians are interesting. They have, they almost have a thing about China that they sort of, they feel like they are Chinese but they’re not Chinese and they don’t, some of them don’t know very much about Chinese. (Lucy)
Perhaps significantly, a couple of interviewees spoke of the dominance of the Toronto ethnic Chinese community by the Cantonese, as a matter of social and political rivalry between different groups of diaspora Chinese. While the Metro Mall was tacitly Taiwanese, containing restaurants serving Taiwanese or pan-Asian cuisine and shops selling Japanese DVDs in translation (reflecting the colonial connection between Taiwan and Japan), the larger Pan-Asia Mall was more tacitly dominated by Cantonese foods, businesses and artistic representations. 


Another interesting contrast with the London group was that, rather than expecting their children to become transnational, the Torontonians expected that they would make a choice whether to become transnational or to assimilate: Kay said that if his children (currently preschoolers) showed an interest in Taiwan later on, he would encourage them to explore their identities, but that if they didn't, he wouldn't push them to do so, while Johnny said: "my sons, they got different culture, they got different thinking, because they all born here."


Also, where Londoners had alluded to ethnic discrimination as a problem, Torontonians discussed it quite openly, with most interviewees bringing it up in the interviews at some point. Kay used the “Canadian Mosaic” metaphor to illustrate the difference between the ideal of the harmonious society of settlers and the lived reality:

I do think Toronto is a mosaic, I mean it’s very, it’s almost, I feel that it’s actually become part of Toronto’s identity because I have heard, you know, friends… who tried to find houses outside of Toronto and it doesn’t have to go very far outside and the further out, and he was telling me that the further out that he went the more discrimination he felt there (Kay).

Mrs Wang was forthright about discrimination at work in the STEM fields:

You look up a journal, most publications always have a surname, or an English name like Moore [laughs], and now [as second author] there is Chinese name, and now [as third author] there’s Indian name, you know right away that English name is the professor [laughs], the other two are just the slaves that are working as post-doctorate or graduate student. (Mrs Wang)

This difference further suggests that, where the London group see themselves as sojourners who are likely to leave at some point (even though many of them had clearly settled in for the long term), the Toronto group saw themselves as embedded in a “mosaic”-- distinct in identity, but part of a whole pattern—and more likely to stay in the city (even though, again, many of them had moved around over the course of their careers), and thus more directly concerned with discrimination, and more inclined to regard it as something they want to change.


The fact that most of my interviewees were in STEM subjects also suggests a more rooted form of transnational identity, as physical science research could be seen as more linked to a particular place than advanced business services (see Dicken 2010: Chapter 12). However, Krätke (2014) indicates that manufacturing can be as global as any other field, and one can extrapolate this conclusion to the physical sciences. Furthermore, some of my interviewees particularly linked their choice of profession with their ethnic identity, with Kay saying:

We grew up in a very strong kind of maths and science and similar to how most other Taiwanese grew up there, we all aimed for, you know, top university and stuff so you know we study a lot, we study a lot [laughs] and yeah, so once we come over here for [my brother] and I, in terms of science and maths, any sort of more academic subjects it’s really easy for us and then what we struggle on is more like English, History, those kind of softer subjects.

Professional identity is thus linked with ethnic identity, which influences the life choices of the Taiwanese transnationals and their relationship with the local, showing how different aspects of an individual's identity can combine to affect transnational connections.


The Canadian cohort thus showed similarities to the British cohort in terms of the way in which Taiwanese identity was used to build business connections, not just between the host country and Taiwan, but out into the wider world. However, the Canadian group's transnationalism had a much more local, settled character than that of the British group.
Comparison
The two groups of Taiwanese professionals showed certain similarities. Their definitions of what it meant to be Taiwanese focused around much the same symbols: food, particular customs such as the night market, the 1949 migration, the use of Mandarin as a language and writing with traditional Chinese characters. Both groups also portrayed Taiwaneseness as a transnational identity, in and of itself as well as being part of a wider diaspora, and certainly as linked in with transnational connections and global diasporae (however problematic it may be, as Ho [2011: 759] notes, to identify business migration with a diaspora, certainly both groups intersected more conventionally diasporic social constructions). Finally, both groups universally described themselves in terms of being transnational in the sense of having connections to more than one culture and mediating between them, and, significantly, both did so flexibly, with the transnational connection varying depending on the subject under discussion: Taiwanese/Chinese, Taiwanese/local, Taiwanese/global diaspora.


There were notable differences, however, in the way each group related to their host city. The Canadian cohort, as mentioned, spoke much more explicitly about issues of discrimination and assimilation. The Canadian group seemed more actively engaged in inter-community politics, having a definite geographical region of focus, speaking frequently of relations with the Cantonese and Korean communities in the city, and also alluded to wider rivalries between Toronto and Vancouver for domination of the Canadian cultural landscape. They appeared to follow the “mosaic” metaphor, of remaining distinct from other groups in Canada, but nonetheless being part of a wider urban pattern. The British cohort portrayed their transnationalism more explicitly in terms of building transnational business connections, and using their identities to link Taiwan and Europe, or to act as an intermediary between Europe and China, whereas, while the Canadians clearly used their identities in this way at least part of the time, they were less explicit about it. Finally, professional and ethnic identity were more closely linked for the Canadians, with some interviewees making an open connection between being Taiwanese and opting for a job in STEM fields, applied or theoretical. 


This data, therefore, indicates that host country discourses have a clear impact on the expression of transnational identity, and how it is, or is not, used as a strategic resource for transnational business. While both groups expressed their identity in similar ways, and clearly made use of their transnational identities as part of their professional activities, the discourse of the “immigrant” versus the “sojourner” meant that the Toronto group had a more locally-focused and grounded identity, compared with the more transient identity of the British group. We shall now consider the implications of this comparison. 

DISCUSSION AND CONCLUSIONS

Transnationalism and flexible identities
The results of this project showed that Taiwanese professionals in both London and Toronto use their ethnic identities as "Taiwanese" for the purposes of developing transnational connections between their location and Taiwan, which could be used as actual or potential resources in business, supporting earlier studies in this area (Ho 2011a, b; Teo 2011; Waters 2006; Yeoh 2005). Both groups also showed flexibility in their transnational connections, in that the cultures being mediated were not always Taiwan and the host country (see Yeoh 2005: 412, Smith 2010, Rogers 2010). Taiwanese identity could also be used to develop connections with other Chinese groups, or even other Asian groups, even before one considers connections made through shared professional identity, or shared graduation from an elite university. This was done through strategic self-presentation, with shared symbols of Chinese or Asian identity being used to build connections (see Moore 2005). The Taiwanese in both cities were thus not only transnationals but also “multiculturals” or “flexiculturals”, with identities which connected multiple communities-- but the flexibility of identity also meant that local discourses had a crucial impact on how this happened, and that, in practice, the expression of Taiwanese identity can use the same symbols, but mean quite different things in different contexts.

One contribution of this study is thus to demonstrate that the flexible nature of identity, together with the role of host-country discourses, mean that what seems to be a unitary identity based in a particular ethnic origin and employing the same symbols can, in fact, vary from place to place and can affect the type and nature of connections between groups. Although some research has been done into the complexities of the impact of ethnic identity on business in transnational settings (see Ryan and Mulholland 2014), this study indicates that much more needs to be done in this area, particularly as regards the ways in which it affects the career paths and opportunities open to migrants.

Differentiating globalized locations
The Taiwanese project also starkly illustrated that global cities can vary strongly in the way in which they experience their global nature and connections. The discourse of the "cosmopolitan city" in London presents the city as distinct from its host culture, "global" where British culture is otherwise "local", a place where sojourners come to do business or attend university (see Sassen 2001). The Taiwanese are an exotic elite population, expected to use their transnational identities to develop business links between the UK and Asia, and to eventually return to Taiwan or to travel on to other destinations. The discourses of the "Canadian Mosaic" and the “immigrant society” in Toronto, by contrast, presents the city, and its host country, as inherently multicultural, with an immigrant heritage taken as the norm even among people who have been in the country for several generations. In this context, Taiwanese identity becomes yet another immigrant identity among many, transnational connections are assumed by the majority of the population, and the ethnic groups are expected to form a cohesive, definite community: it is perhaps not accidental that the Toronto cohort had greater geographical cohesion than the London cohort.


This finding is particularly significant for the study of transnational urbanism and the impact of place. While the literature does tacitly acknowledge differences between global cities (for instance in Bell and De Shalit 2011, or the papers collected in Brenner and Keil [eds] 2006), one seldom sees explorations of the fact that global cities may, in fact, all be global in quite different ways, or comparisons between these forms of being global. As such, it is generally assumed that, for instance, the expatriate experience in New York, London, and Tokyo is more or less similar, and very little attention is paid to the impact that the differences between these cities might have on sojourners, immigrants, or transnational business ventures. 


This paper, therefore, serves not only as a response to Smith's call for greater understanding of transnational activity as situated in its local context (2010: 238), but an illustration of the impact of location on transnational identities and networking. By comparing not just different migrant groups in one location (Yeoh and Willis 2010) or exploring the return path of a single group of migrants (Teo 2011), but instead considering two particular nodes in a transnational ethnic network, we can see that place does make a significant difference to the assimilation of migrants, to how they relate to their home and host cultures, and even to their career and family choices. The London cohort, faced with a society which encourages temporary migration but not settling, adapted to this paradigm in the same way that the Toronto cohort, likewise, became another ethnic community in a city which identifies itself as a “mosaic” of these. Finally, and crucially, although both Taiwanese communities employed similar symbols of ethnicity and belonging, these were interpreted in different ways in the different contexts, showing how the flexibility of identity can operate to allow adaptation to various discourses of migration. More research is needed into the impact of place on transnationalism; however, this study has shown that, in some cases at least, the location of a transnational community have a strong impact on their experiences. 

Conclusions
The contributions of this paper are thus, firstly, to support earlier literature on transnationalism and place to the effect that transnational identity may not simply allow the mediation between two cultures, but between several cultures, due to the strategic expression of identity to find shared connections. Beyond this, however, it contributes to the literature in demonstrating how local differences in identity and globalisation affect migrants' relationships with both home and host culture, and indeed the ways in which they construct their transnational identities. While both groups defined the symbols of Taiwanese identity similarly, there were clear differences between the construction of the transnational as "sojourner", in London, there to acquire knowledge or do business and expected to return to Taiwan afterwards, or as "immigrant", part of an integrated community with a local as much as a global presence, in Toronto.  The choice of location thus affects migrants and their relationship to their home and host cultures, and to other migrant groups in the same city.  Finally, this study provides a way forward in terms of exploring the differences between “global cities” and the impact these differences have on the comparative experiences of migrants in such conurbations, rather than either tacitly assuming an inherent similarity between global cities, or else by focusing on the migrant group and leaving aside the social and political context in which they find themselves. Transnational migrants must not only be, as earlier studies have argued, situated within their socio-historical context, but the impact of local discourses on the construction of their transnational activities, and the flexibility of identity in mediating between, and allowing settlement in, different globalising locations, needs to be thoroughly considered.
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